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INTRODUCTION

The Balboa Art Conservation Cen{@ACC) is a regional, cooperative, nonprofit conservation
center serving the fotgtate Western Region: Arizona, California, Oregon, and Washington.
Since 1978, BACC has been piding preservation surveys, consultation services and technical
assistance to art museums and galleries, historical societies, historical agencies, historical sites,
natural history museums and other collection holding institutions in the West.

In 2001,BACC expanded its preservation field services by opening the Western Region Field
Service Office, the first Nationdindowment for the Humanitidsnded field service program

for material culture collections ithe Western Region. As one aspect of this program, BACC
provides information and technical assistance related to emergency preparedness and response.

Roof leaks, pest infestations, mold blooms and theft are just a few things that can cause damage
to, or loss of, the collections in our cultural institutions. During construction or the updating of
building systems, the risks to the collections increase dramatically through system failures, burst
pipes, fire hazards, security breakdowns and accumulafiolist and dirt. Changing weather
patterns have increased the risk of flooding, tornadoes, snow, ice storms and wildfires.
Preparedness is essential for quick response and successful recovery from an emergency.

The purpose of thBlorthern California Gide to Emergency Preparedness Resouixés serve

as a resource for every collection holding institution in the state of California. BACC encourages
institutions to prepare and update their emergency response plans. The preparation of a plan has
severaimportant aspects including identification of higek and hazardous areas, establishment

of procedures and systems to mitigate potential risks, determination of collection priorities, and
development of procedures for quick response to limit damagellaxtions. Without a plan,
recovery from a small or large emergency will be more costly in terms of collection loss,
treatment for collections, cleanup costs and staff time. Preparation, mitigation and quick and
appropriate response will save colleci@and money.

The Northern California Guide to Emergency Preparedness Resowvde$elp institutions
develop an upto-date Emergency Telephone List and provide the information needed to create
and maintain a wektocked area of supplies and equipmenide in initial recovery efforts. A
well-prepared institution will have a much quicker and more efficient response to an emergency.

Endorsement Statement

The information contained in this handbook is not exhaustive and inclusion of products,
organizatos and/ or service providers does not i mp
Western Region Field Service Office, nor does omission of any supplier indicate censure.
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[. NATIONAL AND REGIONAL RESOURCES FOR INFORMATION

The following national and regional rganizations provide information on emergency
preparedness, safety regulations, insurance information, salvage information and funding
opportunities.

Alameda County Office of Emergency ServicefOES)
Office of Homeland Security & Emergency Services
4985 Broder Boulevard

Dublin, CA 94568

(925) 8037800 FAX (510) 72%3796
http://alamedacountysheriff.org/CWS/oes.htm

Alpine County Office of Emergeng Services(OES)
Sheri fféos Department

P.O. Box 278

Markleeville, CA 96120

(530) 6942231 FAX (530) 6942956
http://www.alpinecountyca.gov/

Amador County Offi ce of Emergency ServicefOES)
700 Court Street

Jackson, CA 95642

(209) 2236384 FAX (209) 2231609
Email: oes@co.amador.ca.us
http://www.co.amador.ca.us/index.aspx?page=177

American Association of MuseumgAAM)
1575 Eye Street NW, Suite 400
Washington, DQ0005

(202) 2891818 FAX (202) 2896578
http://www.aamus.org/museumresources/ic/index.cfm
AAMOG s I nformation Center provides online

disaster plan preparedness and recovery, collections hazards, insuranceidtyd se

American Industrial Hygiene Association

2700 Prosperity Ave., Suite 250

Fairfax, VA 22031

(703) 8498888 FAX (703) 2073561

Email: infonet@aiha.org

http://www.aiha.org
Information on emergency response, mold, and workplace safety, plus a searchable list of
consultants.
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American Institute for Conservation of Historic and Artistic Works (AIC)

1156 1% Street NW, Suite 320

Washington, DC 2000%714

(202) 4529545 FAX (202) 4529328

Email: info@conservatiofus.org

http://www.conservabn-us.org
The American Institute of ConservatiofdIC) is an organization of conservation
professionals dedicated to preserving the art and historic artifacts of our cultural heritage.
AIC provides a free refeal service for locating and selecting conservators and provides
various publications on collection care.

American Library Association (ALA) Headquarters

50 East Huron Street

Chicago, IL 60611

(800) 5452433 TDD (888 8147692

http://www.ala.org/
The ALA is the largest and oldest library association in the world and offers professional
services, publications, and online tools to members and nonmembers.

American Red CrossNational Headquarters

2025 E Street NW

Washington, DC 20006

(202) 3035000

http://www.redcross.org
Call for local branch or search website using zip code search. Offers assistance, food
and sheltefor persons affected by an emergency. Conducts health and safety programs
for the work place including first aid and CPR training

American Society of Appraisers(ASA)
555 Herndon Parkway Suite 125
Herndon, VA 20170
(703) 4782228 FAX (703) 7428471
Email: asainfo@appraisers.org
http://www.appraisers.org/
Many larger cities also have local ASA chapters.

Butte County Office of Emergency ServicegOES)

25 County Center Drive

Oroville, CA 95965

(530) 5387373 FAX (530) 5386760
http://buttecounty.net/Offe%200f%20Emergency%20Mgmt.aspx
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Calaveras County Office of Emergency Service®ES)

Sheri ffdos Department

891 Mountain Ranch Road

San Andreas, CA 95249

(209 7546500 FAX (209) 7546333

(209) 7542890 (OES Non Emergency calls)
http://www.co.calaveras.ca.us/departments/sheriff/sheriff_oes_1.html

California Department of Forestry and Fire Protection (CDF-CAL FIRE)

Northern Region HQ

6105 Airport Road

Redding, CA 96002

(530) 2242445

http://www.fire.ca.gov/
CDF CAL FIRE Northern region encompasses county units of: Armiadd@orado,
Butte, HumboldtDel Norte, LasseiModoc, Mendocino, San Mateésanta Cruz, Santa
Clara (including Contra Costa, Alameda, parts of San Joaquin and Stanislaus), Shasta
Trinity, Siskiyou, Sonomdake-Napa (including Colusa, Yolo and Solano), anddieh
Glenn Unit.

California Department of Forestry and Fire Protection
Amador-El Dorado Unit

2840 Mt. Danaher Road

Camino, CA 95709

(530) 6442345

California Department of Forestry and Fire Protection
Butte Unit (includes Plumas County)

176 Nelson Avenue

Oroville, CA 95965

(530) 5387111

California Department of Forestry and Fire Protection
Humboldt-Del Norte Unit

118S. Fortuna Boulevard

Fortuna, CA 95540425

(707) 7254413

California Department of Forestry and Fire Protection
LassenModoc Unit

697-345 Highway 36

Susanville, CA 96130

(530) 2574171
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California Department of Forestry and Fire Protection
Mendocino Unit

17501 North Hwy. 101

Willits, CA 95490

(707) 4597414

California Department of Forestry and Fire Protection
Nevadai Yuba i Placer Unit (includesSierra & Sutter)
13760 Lincoln Way

Auburn, CA 956033236

(530) 8234904

California Department of Forestry and Fire Protection
San Mateoi Santa Cruz Unit

6059 Highway 9

P.O. Box Drawer F2

Felton, CA 95018316

(831) 3355355

California Department of Forestry and Fire Protection

Santa Clara Unit (includes Alameda, Contra Costa, parts of San Joaquin & Stanislaus)
15670 S. Monterey Street

Morgan Hill, CA 95037

(408) 7792121

California Department of Forestry and Fire Protection
Shastai Trinity Unit

875 Cypress Avenue

Redding, CA 96001

(530) 2252418

California Department of Forestry and Fire Protection
Siskiyou Unit

1809 Fairlane Road

Yreka, CA 96097

(530) 8423516

California Department of Forestry and Fire Protection
Sonomai Lake i Napa Unit (includes Colusa, Solano, & Yolo)
1199 Big Tree Road

St. Helena, CA 94579711

(707)967-1400
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California Department of Forestry and Fire Protection
Tehamai Glenn Unit

604 Antelope Boulevard

Red Bluff, CA 96080

(530) 5285199

California Department of Forestry and Fire Protection

Tuolumne i Calaveras Unit(part of CDF Cal Fire Southern Region)
785 Mountain Ranch Road

San Andreas, CA 95249

(209) 7543831

California Emergency Management Agency
3650 Schriever Ave.

Mather, CA956554203

(916) 8458510 FAX (916) 8458511
http://www.calema.ca.gov/

California Seismic Safety Commission

1755 Creekside Oaks Drive, Suite 100
Sacramento, CA 95833

(916) 2635506 FAX (916) 2630594
Email: celli@stateseismic.com
http://www.seismic.ca.gov/

Caltrans

(800) 4277623

(916) 4457623

http://www.dot.ca.gov/cgbin/roads.cgi
Call for road closure information or access website for latest information from California
Highway Information.

Centersfor Disease Control and Preventior{CDC)

1600 Clifton Road

Atlanta, GA 30333

(800) 2324636

http://www.cdc.gov
The Department of Health and Human Services Centers forag@is€ontrol and
Preventio® s website includes resources for Emer

Centers for Disease Control and PreventiofCDC) Emergency Preparedness & Response
http://emergency.cdc.gov
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Community Emergency Response Team (CERT

https://www.citizécorps.gov/cert/
The CERT program offers disaster response training to volunteer citizens and community
groups. One benefit of having a CERTr ai ned st aff member as
disaster team is that a CERRined first responder will belalved to access institutions
before norRCERT trained responders. Many CERT programs are offered and organized
through regional or local existing emergency response organizations (i.e. fire and police
departments). As dflarch 2010there were 25 CERT teams in California.

Colusa County Office of Emergency ServiceOES)
Sheri ffos Office

929 Bridge Stree

Colusa, CA 95932

(530) 4580200

Contra Costa County Office of Emergency ServicefOES)

Sheriffés Office Community Warning System
651 Pine Streef" Floor

Martinez, CA 94553

(925)335-1500

http://www.co.contracosta.ca.us/

Del Norte County Office of Emergency ServiceOES)
981 H Street, Suite 240

Crescent City, CA 95531

(707) 4650430 x376 FAX (707) 4651470
Email: oes@co.dehorte.ca.us

http://www.dnco.org/

Department of Homeland Security Citizen Corps
Www.citizencorps.gov

Department of Homeland Security Ready America
Community and State Information
http://www.ready.gov/america/local/ca.htmi

El Dorado County Office of Emergency ServiceOES)
Sheri ffos Office

300 Fair Lane

Placerville, CA 95667

(530) 6215655 FAX (530) 6268091
http://www.edcgov.us/sheriff/oes.asp
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Emergency Email Network

http://www.emergencyemail.org
This free public service allows one to sign up for email notification of regional
disasters/emergencies.

EPA Region IX
75 Hawthorne Street
San Francisco, CA4105
(866) 3729378
(415) 9478000
(800) 30621931 24-hour Environmental Emergencies
http://www.epa.gov/region09/index.html
EPARegion IX serves CA, AZ, NV, HI and 147 tribes in the RaSouthwest.

Federal Emergency Management Agenc{FEMA) HQ

Federal Center Plaza

500 C Street SW

Washington, DC 20472

(202) 5661600

http://www.fema.gov
FEMA manages federal response and recovery efforts following a national incident. Call
the FEMA Publication Distribution Center at (800) 483820 to request publications on
response and recovery and disaster assistance. FEMA, in partnership witdgeHerit
Preservationand the NEA, provides an excellent resource describing federal funding
opportunities entitledBefore and After Disasters: Federal Funding for Cultural
Institutions, prepared by the Nationdlask Force on Emeegicy Response, September
2005.

Federal Emergency Management Agency

Regional Office, Region IX

1111 Broadway, Suite 1200

Oakland, CA 94607

(510) 6277100 FAX (510) 6277112

http://www.fema.gov/about/contact/regionix.shtm
FEMA Region IX serves the States of Arizona, California, Hawaii and Nevada; the
Territories of American Samoa and Guam; the Commonwealth of the Northern Mariana
Islands; the Republic of the Marshall Islands and the Federated States of Micronesia.

Glenn County Office of Emergency ServicefOES)

Sheri ffos Office

543 West Oak Street

Willows, CA 95988

(530) 9346442 (530)93464311 After hours NorREmergency
http://www.norcalbt.com/glenn/glenn_oescoord.htm
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Heritage Preservation

1012 14 Street NW, Suite 1200

Washington, DC 20Tb

(202) 2330800 FAX (202) 2330807

Email: taskforce@heritagepreservation.org

http://www.heritagepreservation.org/
Heritage Preservatioserves as a national forum for conservation and preservation
activities. Its Heritage Emergency National Task Force provides information for
cultural institutions and the public on safegharng Amer i cads cul tur al
damaging effects of a natural disaster and other emergencies. Heritage Preservation, in
partnership with FEMAand the NEA, provides an excellent resource describing federal
funding opportunities entéd Before and After Disasters: Federal Funding for Cultural
Institutions, prepared by the National Task Force on Emergency Response, September
2005 (contact FEMA to request a printed copy of this publication). Other resources, such
as theField Guide toEmergency Response booklet & D\ADd theEmergency Response
and Salvage Wheel ar e available for purchase on Her

Humboldt County Office of Emergency ServicegOES)
Sherift s Of f i ce

826 Fourth Street

Eureka, CA 95501

(707) 2682500 FAX (707) 4457764
http://co.humboldt.ca.us/sheriff/oes/

Inclusive Preparedness Center

1010 Wisconsin &e. NW, Suite 340

Washington, DC 20007

(202) 3387158 FAX (202) 3387216

Email: info@inclusionresearch.org

http://www.inclusivepreparedness.org
Resouces to help emergency planners develop response plans that take into consideration
the needs of people with disabilities.

Institute for Crisis Management (ICM)

455 S. X Street, Suite 1490

Louisville, KY 40202

(502) 5870327 FAX (502) 5870329
Email: info@crisisexperts.com
http://www.crisisexperts.com
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Institute for Home & Business Safety(IBHS)

4775 East Fowler Avenue

Tampa, FL33617

(813) 2863400 FAX (813) 2869960

Email: info@ibhs.org

http://www.ibhs.org/

http://www.disastersafety.org/
IBHS is a nonprofit members association whose mission is to reduce effects of natural
disasters and other property losses through research, improved construction, maintenance
and preparation measures.

Institute of Museum & Library Services (IMLS)

Office of Museum Services

1800 M Street NW, 9th Floor

Washington, DC 20036802

(202) 6534789 FAX (202) 6534608

Email: imlsinfo@imls.gov

http://www.imls.gov
The IMLS offers federal support for both libraries and museums. Check their website for
grant requirements, availability, and other project resources.

Insurance Information Institute
110 William Street

New York, NY 10038

(212) 3465500
http://www.iii.org

Library of Congress, Preservation Directorate
101 Independence Ave. SE

Washington, DQ0540

(202) 7075213 FAX (202) 7073434
Email: nppo@Iloc.gov
http://www.loc.gov/preserv/

Lake County Office of Emergency Service$OES)
1375 Hoyt Avenue

Lakeport, CA 95453

(707)263-1813
http://www.lakesheriff.com/oes/oes.asp
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Lassen County Office of Emergency ServicOES)
Sheri ffés Office

1415 Sheriff Cady Lane

Susanville, CA 96130

(530) 2518011 FAX (530)251-2519

(530) 25761211 24-hour Dispatch
http://www.co.lassen.ca.us/govt/dept/sheriff _desdult.asp

Marin County Office of Emergency ServiceqOES)
Sheri fféds Office

3501 Civic Center Dr., Room 266

San Rafael, CA 94903

(415) 4996584 FAX (415) 4997450
Email: oes@co.marin.ca.us
http://www.marinsheriff.org/default.aspx

Mendocino County Office of Emergency Service@OES)
501 Low Gap Road

Ukiah, CA 95482

(707) 4635667 FAX (707) 4635649
http://www.co.mendocino.ca.us/oes/

Modoc County Office of Emergency ServicefOES)
102 South Court

Alturas, CA96101

(530) 2334416 FAX (530) 2334971

Napa County Office of Emergency ServicefOES)
1195 Third StreetSuite B20

Napa, CA 94559

(707) 2534821

http://www countyofnapa.org

National Archives & Records Administration (NARA)

8601 Adelphi Road

College Park, MD 20740

(266) 2726272

http://www.archives.gov
NARA provides records management, preservation and emergency preparedness
assistance for papéased materials.
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National Earthquake Information Center (NEIC)

Box 25046 DFC MS 966

Denver, CO 80220046

(303) 2738500 FAX (303) 2738450

Email: sedas@neis.cr.usgs.gov

http://neic.usgs.gov
http://earthquad.usgs.gov/earthquakes/states/index.php?region(Oalifornia earthquake
information)

National Endowment for the Humanities(NEH)

Division of Preservation and Access

1100 Pennsylvania Avenue NW

WashingtonDC 20506

(202) 6068570

Email:info@neh.gov

http://www.neh.gov/
While the NEH does not have a special grant category for emergency recovery and
response, the agency can provide sorsestsce to institutions for salvage of collections
that have been damaged because of a natural disaster. NEH Preservation Assistance
Grants (PAG) can be used for institutions to fund consultations with professionals to
address specific preservation neeslsch as developing disaster preparedness and
response plans.

National Fire Protection Association(NFPA)

1 Batterymarch Park

Quincy, MA 021697471

(617)770-3000 FAX (617) 7700700
http://www.nfpa.org

National Fire Protection Association(NFPA)

Southwest Region Office

6285 East Spring Street #363

Long Beach, CA08084000

(562) 4971706 FAX (562) 4971716

http://www.nfpa.org
NFPA Publishes National Fire Protection Association standards, codes and guidelines,
and also the National Electrical Code.
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National Flood Insurance Program(NFIP)

Region IX Office

1333 Broadway, Suite 800

Oakland, CA 94612942

(510) 8741755 FAX (510) 8743268

Email: FloodSmart@dhs.gov

http://www.floodsmart.gov/floodsmart/pages/index.jsp
NFIP povides information to help individuals assess risk and protect themselves from
financial loss in the event of a flood. Distributes ameesletter with tips on finding the
rightinsurance policy, being prepared and reducing risk.

National Institute for Occupational Safety and Health(NIOSH)
395 E Street SW, Suite 9200

Patriots Plaza Building

Washington, DC 20201

(800)232-4636 FAX (513) 5338573
http://www.cdc.gov/niosh/topics/emergency.html

National Institute for Occupational Safety and Health(NIOSH)

Denver Federal Center Field Office

6" Avenue and Kipling Street

Bldg 25 Room 2644

Lakewood, CO 80225

(303) 2365944 FAX (303) 2366072

(800) 2324636

http://www.cdc.gov/niosh
NIOSH is part of the Center for Disease Control (CDC) in the Department of Health and
Human Services. Conducts research in health and safety issues, provides information and
training on preventing workplace diseasnjury and disability, and tests and certifies
respirators. NIOSH has resources for business emergency management planning and
services include a Health Hazard Evaluation Program for workplaces.

National Oceanic and Atmospheric Administration(NOAA)
Office of Public & Constituent Affairs

US Department of Commerce

1401 Constitution Avenue, NW

Room 5128

Washington, DC 20230

(202) 4826090 FAX (202) 4823154

Email: answers@noaa.gov

http://www.noaa.gov
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NOAAG s N a Weather Sdrvice Forecast Office

Sacramento, CA

http://www.wrh.noaa.gov/sto/
Check locaforecast by entering city name. Also links to information on current hazards,
weather warnings (local dmational), and weather safety.

NorCalBT

http://www.norcalbt.com/region3éfault.htm
An online bioterrorism/disaster preparedness web site serving the following thirteen
Northern California counties: Butte, Colusa, Glenn, Lassen, Modoc, Plumas, Shasta,
Sierra, Siskiyou, Sutter, Tehama, Trinity araba.

Occupational Safety andHealth Administration (OSHA)
Region IX Federal Contact Numbers

90 7" Street, Suite 18100

San Francisco, CA 94103

(415) 6252547 (Main Public 8:00 AM - 4:30 PM Pacific)
(800) 4754019 (For Technical Assistance)

(800) 4754020 (For ComplaintsAccidents/Fatalities)
(800) 4754022 (For publication requests)

(800) 3216742(For emergencies)

http://www.osha.gov

Occupational Safety and Health Alministration (OSHA)

Region IX State Contact Numbers

CA Department of Industrial Relations

455 Golden Gate Avenue 1 @loor

San Francisco, CA 94102

(415) 7035108 FAX (415) 7035135

http://www.dir.ca.gov/occupational safety.html
OSHA publishes and enforces safety and health regulations. Their website also lists
regional training opportunities.

Nevada County Office of Emergency Service@OES)
10014 North Bloomfield Road

Nevada City, CA 959%

(530) 2651515 FAX (530) 2657087
(530) 265700071 24-hour Emergency

Email: oes@o0.nevada.ca.us
http://www.mynevadacounty.com/oes/
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Placer County Office of Emergency ServicefOES)

2968 Richardson Drive

Auburn, CA 95603

(530) 8865300 FAX (530) 8865343

(800) 4884308 ext. 5300
http://www.placer.ca.gov/Departments/CEO/Emergency.aspx

Plumas County Office of Emergency Service@ES)
P.O. Box 916

Quincy, CA 95971

(530)283-6365 FAX (530) 2834210
(530) 28361027 Emergency information
http://www.countyofplumas.com/oes/index.htm

Public Relations Society of Amrica (PRSA

33 Maiden Lane M Floor

New York, NY 100385150

(212) 4601484 FAX (212) 9950757
http://www.prsa.org/Network/FindAFirm/

Regional Alliance for Preservation (RAP)

http://www.raparcc.org
RAP is a cooperative of the Preservation Field Service Programs that are fyritied b
NEH. RAP is made up of Ifsembe organizations that provide cultural institutions with
training and education to help with care of their collections. RAP maintains a website
with links to each of its affiliated preservation service programs and regional
conservation centers located daghout the country. These regional centers provide
information, emergency assistance, consultations and conservation treatment. A listing of
the RAP member organizations is include&etction V: Conservators.

Sacramento County Office of Emergency Serges(OES)
711 G Street 2nd Floor

Sacramento, CA 95814

(916) 8744670 FAX (916) 9309227

Sacramento Ready.org
http://www.sacramentoready.org/

San Francisco CountyDepartment of Emergency Management
1011 Turk Street

San Francisco, CA 94102

(415)487-5000 FAX (415)487-5043
http:/Mww.sfdem.org
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San Joaquin County Office of Emergency Servicg©ES)
Robert J. Cabral Agricultural Center

2101 E. Earhart Avenue, Suite 300

Stockton, CA 95206

(209)953-6200 FAX (209) 9536268
http://www.sjgov.org/Oes/

San Mateo County Office of Emergency Servicg©ES)
Sher i f fidHemelaridSecurity & OES

400 County Center

Redwood Qiy, CA 94063

(650) 3634790 FAX (650) 3631868
http://www.co.sanmateo.ca.us/

SMC (San MateoCounty) Ready
http://www.smcready.org/

Santa Clara County Office of Emergency Service@OES)
55 West Younger Avenue, Sudé0

San Jose, CA 95110721

(408)808-7800

Email: oes@oes.sccgov.org
http://www.sccgov.org/portal/site/oes/

Santa Cruz County Office of Emergency Service@OES)
495 Upper Park Road

Santa Cruz, CA 95068121

(831) 4587150
http://sccounty01.co.santauz.ca.us/oes/oesmain2.htm

Shasta County Office of Emergency Servicd©OES)

Sheri ffoéos Office

1525 CourtStreet

Redding, CA 96001

(530) 2456165 FAX (530) 2456054
http://www.co.shasta.ca.us/departments/Sheriff/services.htm

Sierra County Office of Emergency Service§OES)
101 Courthouse Squarste. 15

P.O. Box 530

Downieville, CA 95936

(530) 2893201 FAX (530) 2892828
(530) 28937001 After-Hours Emergency Contact
Email: scoes@sierracountys
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Siskiyou County Office of Emergency Service@OES)
Sheri ffdos Department

305 Butte Street

Yreka, CA 96097

(530) 842830
http://www.co.sskiyou.ca.us/sheriffs/index.htm

Smithsonian Museum Conservation Institute (MCI)
Museum Support Center

4210 Silver Hill Road

Suitland, MD 20746

(301) 2381240 FAX (301) 2383709
Email: MClweb@si.edu

http://www.si.edu/mci

Solano County Office of Emergency Services
530 Clay Street

Fairfield, CA 94533

(707) 7841600

Email: OES@SolanoCounty.com
http://www.co.solano.ca.us/depts/oes/

Sonoma County Departmentof Emergency Services
2300 County Center Drive, St@21-A

Santa Rosa, CA 95403

(707) 5651152 FAX (707)5651172
http://www.sonomacounty.org/des/

Stanislaus County Office of Emergency Services
3705 Oakdale Road

Modesto, CA 9537

(209) 52-3600 FAX (209) 5523602
(209) 55239117 After-Hours Emergency
http://www.stanoes.com/oes.shtm

Sutter County Emergency Service®rogram

1130 Civic Center Blvd.

Yuba City, CA 95993

(530) 8227400
http://www.co.sutter.ca.us/doc/government/depts/cs/es/cs_es home
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Tehama County Office of Emergency Services
Sheri ffés Office

P.O. Box 729,22840 Antelope Blvd.

Red Bluff, CA 96080

(530) 5297900 FAX (530) 5297933
http://www.tehamasorg/

Trinity County Office of Emergency Services
P.O. Box2907

Weaverville, CA 96093

(530) 6232500 FAX (530) 6232614

Tuolumne County Office of Emergency Services
(209) 5335511
http://portal.co.tuolumne.ca.us/psp/ps/TUP_EMERGENCY_SVCS/ENTP/h/?tab=DEFAULT

United States Geological SurveyUSGS
USGSWestern Region Offices

Menlo Park Campus, Bldg. 3

345 Middlefield Road

Menlo Park, CA 94025

(650) 8538300

http://www.usgs.gov/
http://earthquake.usgs.gov/regional/nca/

West Coast and Alaska Tsunami Warning Center
Email: wcatwc@noaa.gov
http://wcatwc.arh.noaa.qgov/

Western States Seismic Policy Council (WSSBC
801 K Street, Suite 1436

Sacramento, CA5814

(916) 4446816 FAX (916) 4448077
Email: wsspc@wsspc.org

http://www.wsspc.org/

Yolo County Office of Emergency Services
120 West Main Street, Suite E

Woodland, CA 95695

(530) 4064930

http://www.yolocounty.org
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Yuba County Office of Emergency Services
915 Eighth Street, Ste. 117

Marysville, CA 95901

(530) 7497520 FAX (530) 7497524
http://www.co.yuba.ca.us/Departments/OES/
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[I. ONLINE RESOURCES FOR EMERGENCY RESPONSE PLANNING
Selected List

Introduction

This selected list of Internet websites includes information about emergency responsgplann
New websites are continually posted, so periodically exploring the web to find the most current
information is helpful.

Endorsement Statement

The information contained in this handbook is not exhaustive and inclusion of products,
organizations andfo s er vi ce providers does not i mply e
Western Region Field Service Office, nor does omission of any supplier indicate censure.

WEBSITES
The following websites provide a comprehensive gathering of information about enyergenc
response planning for cultural institutions:

Conservation OnLine

http://cool.conservaticns.org/

The most comprehensive Internet resource for preservation and conservation related information,
including emergency response planning,snservation OnLine (CoOL), a project of the
Stanford University Libraries Preservation Departmeithe CoOL website has most of the
relevant links to publications, emergency supply lists,ergency plans, case studies,
organizations and vendors with emergency response information.

Information available includes:

e Conservation information by subject: disaster planning and response, mold, health
and safety, pest management, digital imaging,rafyo binding and mass
deacidification, etc.

e How to contact conservation related organizations and suppliers/vendors

e Contact information for people active in conservation and preservation

e Archives of the Conservation DistList (Conservation Discussion Gragarchable
by subject, in addition to archives of other conservation mailing lists

dPlan- The Online Disaster Planning Tool

(NEDCCGC Northeast Document Conservation Center

http://www.dplan.org/

dPlanis a free online tool to help institutions create a custom disaster plan. This useful tool is
especially helpful for small to mediusized colletonsholding institutions. dPlan was
launched in 2006 and funded by the Institute of Museum & Library Ser(ligsS) and the
National Center for Presvation Technology & TrainingNCPTT).
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Regional Alliance for Preservation(RAP)

http://www.raparcc.org

RAP is a cooperative of the Preservation Field Service Programs that are funded by the NEH.
RAP is made up of 15 member organizations that provide cultural institutions with training and
education to help with care of their collections. RAP maintains ait@ebish links to each of its
affiliated preservation service programs and regional conservation centers located throughout the
country. These regional centers provide information, emergency assistance, consultations and
conservation treatment.

Center for the Study of Audiovisual Archives (CEAA

CEAA, with international support, compiled the Mitigation Disaster workbook, a guide to risk
management for heritage collections. An English versidhis workbook is available at:
http://webworld.unesco.org/mitigating_disaster/index.html

Federal Emergency Management Agenc{FEMA )

http://www.fema.gov/business/quide/index.shtm

FEMAGOGS AEmergency Management Gui de for Busir
resource outlining guidelines for emergency plagnimesponse and recovery for companies of all

sizes.

Northeast Document Conservation Cente(NEDCC)

http://www.nedcc.org/

The Northeast Document Conservation Centeresldingest regional conservation center in the

US. Its areas of expertise include paper, book and photograph conservation. NEDCC has
produced a number of emergency management technical leaflets for libraries and archives,
available online.

Ready.gov(Office of Homeland Security)
http://www.ready.gov/

LYRASIS
http://www.lyrasis.org
LYRASI S i s t rgest regianal i neemb@rship lorganization serving libraries and

information professionals. Website provides disaster mitigation and recovery resources,
including technical leaflets and other publications, videos, and disaster materials.

JOURNALS
Several journals and newsletters available on the Internet address emergency preparedness,
response and hazard identification.

Abbey Newsletter
http://cool.@nservatiorus.org/byorg/abbey/an/

Contingency Planning & Management
http://www.contingencyplanning.com
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Disaster Recovery Journal
http://www.drj.com

Western Association for Art Conservation Newsletter
http://cool.conservatipus.org/waac/wn/

RELEVANT DISCUSSION LISTS
Several Discussion Lists available on the Internet periodically address emergency preparedness,
response and hazard identification.

CONSERVATION DISTLIST
Online forum for quick dissemination/discussion of conservation related topics. Participants
include book conservators, preservation administrators, curators and conservation scientists. Be
aware of who is responding to your query.

To subscribe:Senda one line note tgequest@cool.conservatiws.org The text of

your message should reaibscribe consdist YourFirstName YourLastName

ARCHIVES -L

An electronic discussion ligbcusing on topics of interest to archives professionals. A wide

range of conservation topics is covered each day, particularly the preservation of materials.
To subscribe: Go to http://www.archivists.org/listservs/arch_listserv_terms.asyl
follow the instructions.

To search the archives of this listsemtp://listserv.muohio.edu/archives/archives.html

MUSEUM-L

This is an electronic discussion list focusing on topics of interest to museum professionals. A
wide range of museum topics is covered each day, from the business of running a museum to the
preservation of collections.

To subscribe Go to http://home.ease.Isoft.com/archives/musdudrml, c | i ck on AJo
or | eave the list (or change settings)o an
archives.

MUSEUM SECURITY NETWORK
A discussion list dedicated to all aspects of security for museums, libraries and archives. There
is also a website,http://www.museunsecurity.org/ with informaion about security
organizations, publications, articles, safety and salvage plans, fire prevention and security
product information. The Museum Security Netwla nonprofit organization providing free
services.

To subscribe: Go to:http://groups.google.com/group/museum_security network

On this website, you will also find the Cultural Property Protection Network, providing
information about inidents involving cultural property, like thefts, forgery, etc.
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PESTLIST (Museum Pest Email List Service)
An e-mail discussion group about IPM (Integrated Pest Management) related topics. This forum
is provided by the IPMNG (Integraed Pest Management Working Group), a group consisting of
entomologists, collection managers and conservatatg://www.museumpests.net/default.asp
To subscribeGo tohttp://www.museumpests.net/listsignup.aspul enter your name and
email to join the IPM mailing list, pestlist.

PRESERVENW- Pacific Northwest Collections Preservation
A group email service with preservationformation, training opportunities, and grants
information managed via the University of Washington, Seattle.

To subscribe Visit: http://mailmanl.u.washington.edu/mailmastifo/preservenw

RCAAM ( Regi straro6s Committee of the American As
A discussion list available to all Registrars and related positions with a searchable archive.
To subscribe:Go to: http://www.rcaam.org/ Click on theJoin Listserdink.
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1. EARTHQUAKE SAFETY PREPAREDNESS
The following sites provide information useful for earthquake disaster planning.

National Earthquake Information Center (NEIC)
Box 25046 DFC MS 966

Denver, CO 80220046

(303) 2738500 FAX (303) 2738450
Email: sedas@neis.cr.usgs.gov
http://earthquake.usgs.gov/regional/neic/

US Geological Survey (USGH

National Earthquake Hazards Program- Northern California
USGSWestern Region Office

345 Middefield Road MS 977

Menlo Park, CA 94025

(650) 3294668 FAX (650) 3295163
http://quake.usgs.qgov/
The US Geol ogical Survey is the nationds

civilian mapping agency. Thiste has a rediime earthquake forecast feature as well as
resources, maps and publications related to earthquakes and other natural disasters.

CA Seismic Safety Commission

1755 Creekside Oaks Drive, Suite 100

Sacranento, CA 95833

(916) 2635506 FAX (916) 2630594

Email: celli@stateseismic.com

http://www.seismic.ca.gov/
This site includes a history of damaging California earthgqgigke e ar t hquake FAQ
emergency information and publications for download or purchase.

Q-Safety Inc.

411 S. Vermont

Glendora, CA 91741

(626) 6296523

Email: support@qgsafety.com

http://www.qgsafety.com/
Q-Safety Inc. specializes in earthquake safety fastening products for both industry and
home. Their online site links to other earthquake emergency preparedness sites.
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Western States Seismic Pay Council (WSSPQ
801 K Street, Suite 1436

Sacramento, CA5814

(916) 4446816 FAX (916) 4448077
Email: wsspc@wsspc.org
http://www.wsspc.org
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IV. EMERGENCY RESPONSE SERVICE PROVIDERS
This section highlights the services that an institution may need in the event of an emergency.

After reviewing the various types of services that may be needed, decide which would be of
abolute necessity during an emergency. Speak with several providers to get a good base for
comparison on the degree of service that would be provided, experience and cost. Ask for state
licensing information, if necessary, and references. You may aldotevaheck with the Better
Business Bureau to see if there are any complaints.

Before committing to a certain service provider, have the company visit the institution so that it
is fully aware of what the job may involve. Discuss the specific recaveegs for collection
materials in storage and exhibition areas, as well as focoldection spaces and items. Because

of the special precautions and procedures involved with collections material, the service
providers should be under constant supermisioring the recovery process. Make sure that they
are aware of this and agreeable to such working conditions.

It would be in the institutionds best interes
that establishes priority for your institoti and provides immediate assistance in the event of a
largescale emergency. This will insure that help arrives when it is most critical. The contract
should include a detailed description of the facility, special handling instructions and a clause
staing that the institution will handle supervision of all recovery personnel.

Once you have chosen all of the service providers, create an Emergency Telephone List (ETL)
for easy reference. Updated copies of the ETL should be kepit@fit the homes o€levant

staff and board members. Because addresses, telephone numbers and contacts for vendors can
change over time, assign responsibility for updating the list on a regular basis.

Endorsement Statement

The information contained in this resource guigenot exhaustive and inclusion of products,
organi zations and/or service providers does 1
Western Region Field Service Office, nor does omission of any supplier indicate censure.
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AIR PURIFIERS:Check t he
Services. 0 The

Yel |l ow Pages
Cal i f or ni(GEPE)mas iprodocedrasacttsizeét

under nAILT

warning about ozongenerating indor air filters available at:
http://www.arb.ca.gov/research/indoor/ozone_gen_fact shpét

ART HANDLING AND MOVING :

Artex Fine Art Service
Washington, DC

(800) 6527839
http://www.artexfas.com

Atthowe Fine Art Services

3924 Market Street

Oakland, CA 94608

(510) 6546816 FAX (510) 6542632
Email: atthowe@atthowe.com
http://www.atthowe.com

Curatorial Assistance Inc.

113 East Union Street

Pasadena, CA 91103

(626) 5779696 FAX (626) 4499603
http://www.curatorihcom

Lawrence Fine Arts Inc.

375 Oyster Point Boulevard Unit 2
South San Fransto, CA 94080

(650) 6249882 FAX (650) 6248437
Email: mailto:info@lawrencefinearts.com

ArtWorks San Diego

8835 Balboa Avenue, Unit C

San Diego, CA 92123

(858) 2794301 FAX (858)2794302
Email: info@artworkssandiego.com
http://www.artworkssandiego.com

Also provides storage and installation service

Cookebds
3124 East 11 St.
Los Angeles, CA 90023

(323) 2685101
http://www.cookescrating.com

Crati ng ogatoR i

Fine Art Shipping

404 N. Oak Street

Inglewood, CA 90302

(310) 6770011 FAX (310) 6778586
Email: contact@fineartship.com
http://www.fineartship.com

Ship/Art International

P.O. Box 1966

South San Francisco, CA 9408966
(650) 9520100 FAX (650) 9528958
http://www.shipart.com/

http://www.lawrencefinearts.com/

US Art Company, Inc.

12600 Daphne Avenue

Hawthorne, CA 90250

(877) 5287278

(323) 7559000 FAX (323) 7558000
http://www.usart.com
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BOARDING -UP SERVICES. Many glass companies have-Bdur emergency boarding up
services. Check théellow Pagesinderii G| -BaastUp Servi ceodo or fAGlI ass C

BUILDING INSPECTORS: Check the Yell ow Pages wunder i Bu
The National Institute of Building Inspectors (NIBI) also has an inspector locator on their
webste: http://www.nibi.com/

CARPET CLEANERS:Check the Yell ow Pages under fACarpe

COMPUTER DATA RECOVERY : In order to avoid the neetb recover computer data,
maintain regular tape or disk baaks and store them efite. If damage occurs, data recovery
companies will provide instructions on how to send the damaged hardware to them for repair.
Recovery rates are low so preventiothis best course of action

Check with your computer representative for recommended computer recovery companies. You
can also find companies listed in tNellow Pagesu nd e r AData Recovery.o
listed below recover hard drive data from firelavater damage.

Belfor, USA Inc. Belfor, USA Inc. i Sacramento

(800) 8563333i 24-hour Hotline 66 Commerce Street

Email: info@us.belfor.com Lodi, CA 95240
http://www.us.belfor.com (209) 3394301 FAX (209) 3394302
Belfor, USA Inc. T SanFernando Valley Belfor, USAInc. i SanFrancisco

21200 Superior St., Unit #A 2365 Industrial Parkway West
Chatsworth, CA 91311 Hayward, CA 94545

(818) 8827620 FAX (818) 8827685 (510) 7853473 FAX (510) 8879110
Belfor, USA Inc.i San Jose Belfor, USA Inc. i Fresno

1620 Berryessa Rd., Suite D 3461 W. Holland Avenue

San Jose, CA 95133 Fresno, CA 93722

(408) 9293473 FAX (408) 9293477  (559) 2440811 FAX (559) 2440812

Belfor, USAservices include data recovery from RAID systems, stand alone hard drives,
CDs, DVDs, and various backup tafmmats. Belfor, USA also offers prisaster
agreements for priority response in the event of a disaster.

Blackmon-Mooring -Steamatic Catastrophe, Inc(BMS CAT)

303 Arthur Street

Fort Worth, TX 7610@

(800) 43329401 24-hour Hotline

http://www.bmscat.com
Data, magnetic media;rays, microfilm and microfiche recovery are some of the disaster
recovery services BMS CAT provideShey also have a pegistration progam for
institutions.
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Data Recovery Group

1821 Marina Blvd.

San Leandro, CA 94577

(877 8193373
http://www.datarecoverygroup.com/

Document ReprocessorgéWest Coast Office)

1384 Rollins Road

Burlingame, CA 94010

(650) 4017711 FAX (650) 4018711

(800) 43794641 24-hour Disaster Line

http://www.documentreprocessors.com
Disassembly and cleaning ofde@otapes, surface cleaning, drying, copying to new disk or
uploading to tape if necessary. The website outlines early response tips for different
materials including audio and videotapes, magnetic media, photographs, paper materials.

DriveSavers Data Reovery, Inc.

400 Bel Marin Keys Boulevard

Novato, CA 949495650

(800) 4401904

(415) 3822000
http://www.drivesaversdatarecovery.com/

DEBRIS REMOVAL : Check theYellow Pagessinder A Debri s Removal o,
ARubbi sh Containers and Haulingo.

DEHUMIDIFICATION :

Belfor, USA Inc. Belfor, USAInc. i Sacramento

(800) 85633331 24-hour Hotline 66 Commerce Street

Email: info@us.belfor.com Lodi, CA 95240
http://www.us.belfor.com (209) 3394301 FAX (209) 3394302
Belfor, USA Inc. T SanFernando Valley Belfor, USAInc. i SanFrancisco

21200 Superior St., Unit #A 2365 Industrial Parkway West
Chatsworth, CA 91311 Hayward, CA 94545

(818) 8827620 FAX (818) 8827685 (510) 7853473 FAX (510) 8879110
Belfor, USA Inc.i San Jose Belfor, USA Inc. i Fresno

1620 Berryessa Rd., Suite D 3461 W. Holland Avenue

San Jose, CA 95133 Fresno, CA 93722

(408) 9293473 FAX (408) 9293477  (559) 2440811 FAX (559) 2440812

A variety of recovery services, including fire and water recovery, vacuum fdegng),
dehumidification, and cleaning.
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Blackmon-Mooring -Steamatic Catastrophe, Inc(BMS CAT)

303 Arthur Street

FortWorth, TX 76107

(800) 4332940 (24hour hotline)

http://www.bmscat.com
A variety of recovery services for facility and contents, including desiccant and
refrigerant dehumidification.

Munters Moisture Control Services Munters Moisture Control Services

West Coast Regional Office San Francisco Office

201 Calle Pintoresco 970 Howe Road

San Clemente, CA 92672 Martinez, CA 94520

(800) MUNTERS FAX (949) 4925996 (800) 6868377 (925) 6875374
Email: mcsinfo@munters.com Email: mcsinfo@munters.com
http://www.munters.us http://www.murers.us

Munters provides a variety of recovery services from water damage including structural
drying, humidity control, emergency planning, and consulting.

ELECTRICITY : Check theYellow Pagesu nd e r AGenerator soSomer tem
companies have 2dour emergency service.

FIRE AND WATER DAMAGE SALVAGE : Check localvellow Pages nder A Fi re and
Damage Restorationo and Flood Assistance. 0
damaged buildings and their contents, such as carpets, office furniture, and equipment. They
usually arenot sources for cleaning cultural and historic collections. Before cleaning collections,
consult a conservator to review odor and soot removal proeduSome procedures, such as

those using ozone, may not be appropriate for use with cultural and historical collections.

FIRE PROTECTION CONSULTANTS : Check theYellow Pagesund e r AFire Pro
Consul t a nparsed that gravideciskfnazard analyses, system design and inspections and
testing.

FIRST AID INSTRUCTION : The American Red Crossill conduct first aid and CPR training

at your facility. You cariind your local chapter atww.redcross.or@r check theYellow Pages

under AFirst Aid I nstructiono for the Red C!
instruction.

FIRST AID SUPPLIES: Build your own first aid kit with products bought at local drug and
discount stores, or buy them fully assembled from suppliers listed iNetew Pagesinder
AFirst Aid Supplies. o Some companies may al s
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FLOOD ASSISTANCE: Check theYellow Pages nder @A FIl ood Assi stanceo
provide 24hour emergency water removal. Companies with technicians worldwide that also
provide water recovery assistance can be found in this section unédeWo r | dwi de Respc
Recovery Providers. o

FOOD: To feed staff and volunteers who are assisting in the recovery effort, prepare a list of
caterers, restaurants and/or grocery stores with delivery service.

FREEZE-DRYING:

Belfor, USA Inc. Belfor, USAInc. i Sacramento

(800) 85633331 24-hour Hotline 66 Commerce Street

Email: info@us.belfor.com Lodi, CA 95240
http://www.us.belfor.com (209) 3394301 FAX (209) 3394302
Belfor, USA Inc. T SanFernando Valley Belfor, USAInc. i SanFrancisco

21200 Superior St., Unit #A 2365 Industrial Parkway West
Chatsworth, CA 91311 Hayward, CA 94545

(818) 8827620 FAX (818) 8827685 (510) 7853473 FAX (510) 8879110
Belfor, USA Inc.i San Jose Belfor, USA Inc. T Fresno

1620 Berryessa Rd., Suite D 3461 W. Holland Avenue

San Jose, CA 95133 Fresno, CA 93722

(408) 9293473 FAX (408) 9293477  (559) 2440811 FAX (559) 2440812

A variety of recovery services, including fire and water recovery, vacuum fdegng),
dehumidification, and cleaning.

Blackmon-Mooring -Steamatic Cdastrophe, Inc.(BMS CAT)

303 Arthur Street

Fort Worth, TX 76107

(800) 43329401 24-hour Hotline

http://www.bmscat.com
BMS CAT provides a variety of recovery sensgcéor facility and contents, such as
vacuum freeza@rying. They also have regional document recovery centers and two
sublimation freeze dry chambers. BMS CAT has arpggstration form that helps them
respond quickly in an emergency
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Document Reprocessrs (West Coast Office)

1384 Rollins Road

Burlingame, CA 94010

(650) 4017711 FAX (650) 4018711

(800) 4379464 (24-hour Disaster ine)

http://www.documentreprocessors.com
Provides a variety of drying and restoration services for bound volumes, documents
(including architectural records, drawings, and maps), photographs and negatives,
audiotape and videotape, microfilm and microfiche, magnetic diskettes and disk drives.
Servces for bound volumes and documédmng,s i ncl
cryogenic freezelrying for drying leatheand vellumbound volumes, surface cleaning,
and reformatting.

SOLEX Environmental Systems, Inc.

P.O. Box 460242

Houston, TX 77056

(800) 8480484 FAX (713) 4615877

(713) 96386001 24-hour Emegency

http://www.solexrobotics.com
On-site dehumidification and selected other services, includingwadreezedrying and
cryogenic drying.

FREEZER STORAGE FACILITIES : Check theYellow Pagesu nd e r A WdrCeldhhouses
Storage. 0

If you cannot dry or treat some materials immediately, particularly booksarahd/al records,

blast freezing can be an appropriate stabilization measure in a recovery effort. Freezing allows
time to make recovery decisions and arrests active mold growth. Blast freezing is a quick
freezing method that reduces the formation ajdaice crystals that can damage materials. An
institution should also work with the appropriate conservator to determine which materials need
freezing. The International Association of Refrigerated Warehquddsshes thénternational
Directory of Public Refrigerated Warehouseghich lists member warehouses by state. The
Associationds t el ep-H3h eTheDitecdryasr alsa availaplg & 3hpir 3 7 3
website ahttp://www.iarw.org/index.asp

HAZARDOUS MATERIAL : To find an industrial hygienist or environmental consultant,

check theYellow Pages nder fiLead Removal & Abat emelnt, 0 fA.
Service, O AHazar dous Materi al Control & Rem
Ser vi ces . obystate disting af erwitorartergal professionals, visit the website for The
EnvironmentaNetworkat http://www.leadlisting.com/envcons.htmRAreas of expertise include

asbestos, environmental consulting and training, lead and certified laboratories.
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Arts, Crafts & Theater Safety, Inc. (ACTS)

181 Thompson Street #23

New York, NY 100122586

(212) 7770062

Email: ACTSNYC@cs.com

http://www.artscraftstheatersafety.org/
ACTS staff condud lectures and workshops, OSHAmpliance training sessions and
inspections, provides technical assistance for building planning and renovation products,
and researches and edits safety materials.

EMLab Laboratories

Northern Cafornia

1150 Bayhill Drive, Suite 100

San Bruno, CA 94066

(866) 8886653 FAX (650) 8295852
http://www.emlab.com/app/main/Welcome.po

EMLab Laboratories

Microlab - Sacramento

880 Rivergle Parkway

West Sacramento, CA 95605

(916) 3744483
EMLab P&K specialize in indoor air quality testing for fungi, mold, bacteria, allergens
and asbestos.

Environmental Information Association
6935 Wisconsin Avenue, Suite 306
Chevy Chase, MD 20816112
(301) 9614999 FAX (301) 9613094
Email: info@eiausa.org
http://www.eiausa.org
Areas of expertise include asbestesd, mold, environmental site assessments

EPA Region IX Main Office
75 Hawthorne Street
San Francisco, CA 94105
(866) 3729378
(415) 9478000
(800) 30621931 24-hour Environmental Emergencies
http://www.epa.gov/region09/index.html
EPARegion IX serves CA, AZ, NV, HIl and 147 tribes in the Pacific Southwest.
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National Institute of Environmental Health Sciences
Office of Communications
P.O. Box 12233 MD K3-16
Research Triangle Park, NC 27709
(919) 5413345
http://www.niehs.nih.gov
Clearinghouse for information on environmental health effects

National Lead Information Center

422 S Clinton Avenue

Rochester, NY 14620

(800) 4245323 FAX (585) 2323111
http://www.epa.gov/lead/

US Consumer Product Safety Commission
Western Region Office
1301Clay Street, Suite 61N
Oakland, CA 94615217
(510) 6374050 FAX (510) 6374060
(800) 63827721 ConsumeHotline
Email: info@cpsc.gov
http://www.@sc.gov
Call to request information about potential hazards of commercial products.

MICROFILM SALVAGE:

Blackmon-Mooring -Steamatic Catastrophe, Irc. (BMS CAT)

303 Arthur Street

Fort Worth, TX 76107

(817) 9265296

(800) 4332940 24hour hotline

Email: info@bmscat.com

http://www.bmscat.com
Microfilm and microfiche recovery are some of the disaster recovery serBiglS CAT
provides.
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Challenge Industries Microfilm

402 East State Street

Ithaca, New York 14850

(607) 2728990 FAX (607) 2777865

Email: info@aboutchallenge.org

http://www.aboutchallenge.org/

http://echallenge.biz/index.html
Challenge Industries converts paper documents to-duglity microfilm according to
ANSI (American NationalStandards Institute) standards among others.

Document ReprocessorgéWest Coast Office)

1384 Rollins Road

Burlingame, CA 94010

(650) 4017711 FAX (650) 4018711

(800) 43794641 24-hour Disaster Line

http://www.documentreprocessors.com
Surface cleaning, drying, respooling, rehousing, reformatting and digitizing of microfilm,
microfiche and Xray film.

PEST CONTROL: Check theYellow Pagesinderi Pest Contr ol Services. o0

The mission of a good IPMntegrated Pest Management) program is to prevent infestation from
happening in the first place. Dr. Thomas A. Parker, President and entomologist, Pest Control
Services, Incin Lansdowne, Pennsylvania recommends choosing a local pest control firm that
has been serving the community for3@ years. Ideally, the company will have 1 or 2 offices in

the community and employees who have about 15 yearsiexpe with that firm. By law pest
control companies are only required to have 1 certified techninighe office. Choose a
company that has certified technicians in the field. Companies that service hospitals are also
recommended because they willdenstand the issues concerning the use of chemicals and bait.
For further information, contact the NationaPest Management Associatiorat
http://www.pestworld.orgér (703) 5738330

To speak to Dr. Parker about developing an effective Pdfjram, you can contact him by
phone a{610) 4442277or by email abugman22@aol.com

Pest Control Center- SacramentoCounty
3845 Madison Avenue

North Highlands, CA 95660
(916)344-4400

(800) 3037707
http://www.pestcontrolcenter.com/
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Pest Control Center- El Dorado County

5761 Pleasant Valley Road

El Dorado, CA 95623

(503) 6224810 FAX (530) 6227830
http://www.pestcontrolcenter.com/

PHOTOGRAPH/NEGATIVE SALVAGE :

Chicago Albumen Works

P.O. Box 805

Housatonic, MA 01236

(413) 2746901 FAX (413) 2746934

Email: tmunson@albumenworks.com

http://www.albumenworks.com
Chicago Albumen Workspecializes in the conservation and preservation of 19th and
early 20th Century photographic negatives.

Northeast Document Conservation Cente(NEDCC)
100 Brikkstone Square

Andover, MA 018161428

(978) 4701010 FAX (978) 4756021
Email: nedcc@nedcc.org
http://www.nedcc.org/home.php

POISON:

California Poison Control System(CPCS)
School of Pharmacy, University of California San Francisco

Box 1262
San Francisco, California 9414262
(415) 5028600 FAX (415) 5028620

(800) 22212227 24-hour Emergency

http://www.calpoison.org
The CPCS is a member of the American Association of Poison Control Centers and can
search for local branches.

SECURITY SERVICES: If damage occurs to the building, it may be essary to hire security

services to safeguard the building and collections. Your security company may be able to
provide twentyfour hour security guards or advise you on an appropriate service to contact. You

can also check théellow Pagesi nder ii §yedcGwrmard and Patr ol Servic

Security procedures should be reviewed throughout the recovery effort to ensure the safety of the
staff and the collections. At a minimum, establish a list of authorized persons to enter the
building, and maintain logs faign in and sign out. If appropriate, provide identification tags,
especially for volunteers.
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STORAGE: There are several options for storage, includingsiten buildings and trailers, as

well as offsite selfstorage and commercial waretses. Check théellow Pagesunder
AiStorage, 0 AiMovers and FulPlorfabViece STomatger
Leasing, 01 Whllc@dhmmereci al , d CWWhdelsdosageo Tand AW
Mini & Self-St or age. 0

THEFT RESPONSE An emergency response plan should include procedures for theft
response. Photographs and objects documentation provide essential information for identifying
and recovering stolen materials. Should theft occur, report the loss ttaleaiforcement and

your insurance company who can assist you in identifying places to register your loss. Local law
enforcement will be of assistance in contacting Interpol and the Natitoédn Art File
maintained byhe FBI

Antiquarian Booksellers Association of America(ABAA)
NationalOffice
20 West 44 Street £ Floor, #507
New York, NY 100366604
(212) 9448291 FAX (212) 9448293
Email: inquiries@abaa.org
http://www.abaa.org
Maintains anugo-d at e searchable fAStolen and missir

ABAAOGsSs website. When not ssfpsovide g deschption éfs s o C |
the item(s), but withhold some unique information that may be used in the identification
process.

Antique Tribal Art Dealers Association, Inc., (ATADA)

Alice Kaufman, Execune Director

82 Madrone

Larkspur, CA 94939

(415) 9273717 FAX (415) 9273717

Email: Alice@ATADA.org

http://www.atada.org/
ATADA is an association of independent dealers of tribial ahe website reports thefts
of tribal objects of clear title only and has a strict policy on what will be posted.
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Art Loss Register

108 West 39 Street

New York, NY 10018

(212) 2970941 FAX (212) 9725091

Email: newyork@artloss.com

http://www.artloss.com
The Art Loss Register is fAthe world's || ar
stolen art, anti gues sea codtaing overl 180¢000i umiuely 0 . T
identifiable items and is searchable by title of piece, date of theft, country of theft and
value. In addition, the Art Loss Register contributes to a theft report in four publications.

The Art Loss Register uses thadrnational standard for object descriptions, Object ID.

For further information about th@bject ID, please contact the International Council of
Museums (1 COM), Mai son de | OUNESCO, 1 rue
Email: objectid@icom.museunwWebsite:http://icom.museum/objectid/index.html

ASIS International

1625 Prince Street

Alexandria, VA 22314818

(703) 5196200 FAX (703) 5196299

http://www.asisonline.org/
ASIS Internationalis an international organization of security professionals. On the
website you wil/ find eiSnggect reidt yu,i deé v el
Standing Committee on Museum, Library, and Archive Security.

FBI Sacramento

4500 Orange Grove Avenue

Sacramento, CA 95844205

(916) 4819110 FAX (916) 9772300
http://sa&ramento.fbi.gov

FBI San Francisco

450 Golden Gate Avenue, "1 &loor

San Francisco, CA

(415) 5537400 FAX (415) 5537674
http://sanfrancisco.fbi.gov/
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Interpol, Stolen Works of Art

General Secretariat

200, quai Charles de Gaulle

69006 Lyon

France

FAX (33)4 72 44 71 63

Email: woa@interpol.int

http://www.interpol.int/Public/WkOfArt/Default.asp
The International Criminal Police Organizatidninterpol is made up of 182 member
countries. Interpol handles stolen works of art cases within its Property Crimes division
and maintains a database accessible to member countriessomgll as a CEROM that
is available to the public.

Museum Security Network

POB 3213

3032 XD Rotterdam

The Netherlands

(31) 10 4655724

Email: info@museunrsecurity.org

http://www.museurrsecurity.org
Links to organizations that track thefts, provide information on protecting collections, etc.
The MSN also has an email listserv. Imi@tion on joining the MSN listseig available
at: http://groups.google.com/group/museum_security network

National Stolen Art File

Federal Bureau of Investigation

Major Theft Unit, Room 3247

935 Penngvania Avenue, NW

Washington, DC 20535

(202) 3244192 FAX (202) 3241504

http://www.fbi.gov/ha/cid/arttheft/arttheft.htm
The NationalStolen Art Fileis a dathase of stolen art that is reported to the Bylocal
law enforcement agencies across the US and around the world. Objects entered into the
database must have a value of at least $2000 and access is limited to local law
enforcement agencigbat are investigating active cases. Art theft cases reports to the
FBI are handled by agents who are assigned cases investigating interstate or international
thefts.

The Society of American Archivists (SA)

17 North State Street, Suite 1425

Chicago, IL 606020722

(312) 6060722 FAX (312) 6060728
Email: servicecenter@archivists.org
http://www.archivists.org
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WORLDWI DE RESPONSE AND RECOVERY PROVIDERS The following corporations
provide emergency recovery services worldwide for any size disaster.

Belfor, USA Inc. Belfor, USAInc. i Sacramento

(800) 85633331 24-hour Hotline 66 Commerce Street

Email: info@us.belfor.com Lodi, CA 95240
http://www.us.belfor.com (209) 3394301 FAX (209) 3394302
Belfor, USA Inc. i SanFernando Valley Belfor, USAInc. i SanFrancisco

21200 Superior St., Unit #A 2365 Industrial Parkway West
Chatsworth, CA 91311 Hayward, CA 94545

(818) 8827620 FAX (818) 8827685 (510) 7853473 FAX (510) 8879110
Belfor, USA Inc.i San Jose Belfor, USA Inc. i Fresno

1620 Berryessa Rd., Suite D 3461 W. Holland Avenue

San Jose, CA 95133 Fresno, CA 93722

(408) 9293473 FAX (408) 9293477  (559) 244-0811 FAX (559) 2440812

Bel for, USA is part of the worl dos | argest
provider of property recovery services in North America. Emergency services include

first response, fire, water and mold. Belfor offersree, preegistration program for
emergency response that works out many of the details needed for a highly effective
response prior to a loss occurring.

Blackmon-Mooring -Steamatic Catastrophe, Inc(BMS CAT)

303 Arthur Street

Fort Worth, TX 76107

(800) 43329401 24-hour Hotline

http://www.bmscat.com
A variety of recovery services for facility and contents, including desiccant and
refrigerant  dehumidification, vaom freezedrying, HVAC cleaning and
decontamination, and dat a a nregistratord seicer e c o v
allows them to assist clients before, during and after an emergency and helps expedite the
recovery process.

Munters Moisture Control Services Munters Moisture Control Services

West Coast Regional Office San Francisco Office

201 Calle Pintoresco 970 Howe Road

San Clemente, CA 92672 Martinez, CA 94520

(800) MUNTERS  FAX (949) 4925996 (800) 6868377 (925) 6875374
Email: mcsinfo@munters.com Email: mcsinfo@munters.com
http://www.mungrs.us http:/www.munters.us
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Muntersis the world leader in humidity control with products and services for water and
fire damage restoration, dehumidification, humidification, mold remediation and air
cooling. Recovery services include structudaling, humidity control, document
restoration and media preservation, and emergency planning and consulting.
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V. EMERGENCY SUPPLY AND EQUIPMENT VENDORS

In the event of an emergency, it is imperative to have supplies and equipment that will enable an
ingtitution to begin its recovery effort as quickly as possitdapendix B suggests supplies to

have on hand and the following section will aid in locatingthem Each i nstituti or
be different, dependingn the types of emergencies an instibatimay experience; probability of
occurrence; how much damage could be done; the type and size of its collections; and the size of

the institution itself. A vulnerability assessment and analysis will help the institution determine

the probability of evemstthat could impact the museum and how strong that impact would be (see
AppendixA).

During an emergency, materials used for collections recovery do not need to be archival quality.
Paper towels and unprinted newsprint would substitute nicely for tire expensive blotter

paper. Creative and practical uses of supplies will be necessary for a successful initial salvage
effort. Having catalogs from vendors and local hardware stores available will enable you to find
substitutes for archival quality mai@s quickly. Whenever possible, establish a customer
account with the vendors who carry supplies you may need. You could also make arrangements
for pick up or delivery of supplies and equipment during an emergency as well as payment, so
that purchase®r rentals can be expedited. An institution may need to develop special
procedures in order to authorize the expenditure of funds quickly.

In addition to knowing which vendors will be able to provide the supplies you may need, you
may find it useful toestablish a network of institutions in your area for sharing supplies and
providing support during an emergency.

Once you have gathered your supplies, careful consideration should be given to the storage
container(s) used and their location(s). The @ioetr(s) and location(s) should be secure but
easily accessible during an emergency. Multiple storage areas would be useful if damage to the
building prevented you from gaining access to your primary storage location. You may also want
to consider inclumhg a convenient offite location. Mobile, waterproof containers should be
considered to safeguard supplies from water damage and to assist in transporting supplies.
Cooperative arrangements with local institutions for storing supplies may also Helapgen

for some backup supplies.

Label supplies AEmergency Use Only. o Mai nt ai
that expire, such as camera film, batteries and medicine, should be noted and replaced when
necessary. If the containersust be locked, keys to the storage locations should be accessible.

We suggest having several copies of the keys made and keeping them in locations that would be
accessible to all staff.

The use and location of emergency supplies and equipment sheuidcluded in staff

emergency response training. Maps showing the storage location for emergency supplies should
be given to each employee in addition to bein
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It is advisable to keep backup records-sikt. A good place would be in the trunk of a staff
member 6s car, so that the backup is stored
also handy should you need to refer to it in the event of an emergency. Choose someone who is
in the bulding on a daily basis and a reliable weekend person as well. Remember to include the
emergency plan, a list of current staff and board members with home telephone numbers, the

emergency telephone list, building plans, a list of chemicals in the bui(diclyding the
Material Safety Data Sheets), telephone books and catalogs of vendors.

ADDITIONAL RESOURCE TO AID IN CREATING A CUSTOM SUPPLY LIST FOR
YOUR INSTITUTION:

dPlan - The Online Disaster Planning Tool
(NEDCG Northeast Document Cearvation Centegr
http://www.dplan.org/

A free online tool designed to help institutions create a ouddesaster plan. The

templateformat allows institutes to input spécidata regarding their collaons as well
as contacts. Thiwol is especially helpful for smalto mediumsized collectionsolding

institutions. dPlanwas developed by the NEDCC and the Massachusetts Board of
Library Commissions. dRtawas launched in 2006 and funded by the Institute of
Museum & Library ServicedMLS) and the Nitional Center for Preservation Technology

& Training (NCPTT).

Endorsement Statement

The information containechithis resource guide is not exhaustive and inclusion of products,

organi zations and/ or service providers
Western Region Field Service Office, nor does omission of any supplier indicate censure.
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BAGS (plastic): are available from grocery and discount stores. For long term storage needs,
inert plastic bags, such as polyethylene and polypropylene, are available from conservation
supply companies.

Conservation Resources International LLC Consolidated Plastics Company, Inc.
5532 Port Royal Rd 4700 Prosper Drive

Springfield, VA 22151 Stow, OH 44224

(800) 6346932 FAX (703) 3220629 (800) 3621000 FAX (800) 8585001
Email: sales@conservationresources.com  http://www.consolidatedplastics.com
http://www.conservationresources.com

Gaylord Bros. Hollinger Metal Edge

P.O. Box 4901 Archival Storage Materials

Syracuse, NY 13224901 6340 Bandini Blvd.

(800) 9629580 FAX (800) 2723412 Commerce, CA 90040
http://www.gaylord.com (800) 8622228 FAX (888) 8226937

Email: info@hollingermetaledge.com
http://www.hollingermetaldge.com

University Products, Inc.

517 Main Street

Holyoke, MA 01040

(800) 6281912 FAX (800) 5329281
Email: info@universityproducts.com
http://www.universityproducts.com

BLOTTER / BLOTTING PAPER: is available from art supply stores and conservation supply
companies. Less expensive, unmarked newsprint can be used instead ofphjadtein an
emergency. If blotter paper is used, make sure that it does not contain any dyes.

Archivart Conservation Resources International LLC
40 Eisenhower Drive 5532 Port Royal Rd

Paramus, NJ 07652 Springfield, VA 22151

(800) 8048428 (800) 6346932 FAX (703) 3210629
Email: sales@archivart.com Email: sales@conservationresources.com
http://www.archivart.com http://www.conservationresources.com
Gaylord Bros. Talas

P.O. Box 4901 330 Morgan Avenue

Syracuse, NY 13224901 Brooklyn, NY 11211

(800) 9629580 FAX (800)2723412 (212) 2190770 FAX (212) 2190735
Email: customerservice@gaylord.com Email: info@talasonline.com
http://www.gaylord.com http://talasonline.com
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University Products, Inc.

517 Main Street

Holyoke, MA 01040

(800) 6281912 FAX (800) 5329281
Email: info@universityproducts.com
http://www.universityproducts.com

BOXES (corrugated cardboard): can be purchased from moving compsni Check th&¥ellow
Pagesund er ifiCBorxreusgat ed & Fi bero and fAMoving Supp

BOXES (plastic):

Consolidated Plastics Companyinc.
4700 Prosper Drive

Stow, OH 44224

(800) 3621000
http://www.consolidatedplastics.com

Gaylord Bros.
P.O. Box 4901
Syracuse, NY 13224901
(800) 9629580 FAX (800) 2723412
Email: customerservig@gaylord.com
http://www.gaylord.com
RESCUBFE (collapsible polyethylene boxes for transport of watemaged materials)

Hollinger Metal Edge
Archival Storage Materials
6340Bandini Blvd.
Commerce, CA 90040
(800) 8622228 FAX (888) 8226937
Email: info@hollingermetaledge.com
http://www.hollingermetaledge.com
RESCUBFE (collapsible polyethylene boxes for transport of watemaged materials)

PROTEXT, Inc.
PO Box 864
Greenfield, MA 01302
(301) 3207231 FAX (301) 3207232
Email: ProText@pragxt.net
http://www.protext.net
RESCUBFE (collapsible polyethylene boxes for transport of watemaged materials)
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University Products, Inc.

517 Main Street

Holyoke, MA 01040

(800) 6281912 FAX (800) 5329281

Email: info@universityproducts.com

http://www.universityproducts.com
RESCUBE (collapsible plyethylene boxes for transport of wattamaged materials),
storage/tote baskets, collapsible polypropylene boxes

BRUSHES (soft): are available from hardware, paint and art supply stores.

Gaylord Bros. Peregrine Brushes and Tools

P.O. Box 401 1211 South 60 West

Syracuse NY 13221 Wellsville, UT 84339

(800) 9629580 FAX (800) 2723412 (888) 8395222 FAX (888) 6930170
Email: customerservice@gaylord.com www.brushesandtools.com

http://www.qgaylord.com

Talas University Products, Inc.

330 Morgan Avenue 517 Main Street

Brooklyn, NY 11211 Holyoke, MA 01040

(212) 2190770 FAX (212) 2190735 (800) 6281912 FAX (800) 5329281
Email: info@talasonline.com Email: info@universityproducts.com
http://talasonline.com http://www.universityproducts.com

CHEMICAL LIGHTSTICKS : are often available in agping, hardware and discount stores,

but availability may be seasonal. You can also search the web for Army/Navy surplus stores, as
well as survival and outdoor outfitters. If stored in a cool, dry environment, lightsticks last
approximately four years.

Chemical lightsticks are a source of light when there is no electricity. They atexion There

are longduration and higldensity illumination lightsticks. Long duration lightsticks remain
effective for eight to twelve hours, while the highensty lightsticks provide light for
approximately severtfive minutes. Green and yellow are the best colors for emergencies
because they provide the brightest light. Avoid the novelty lightsticks as they provide light for
only a very short time.

Preparedness Industries Inc, The Preparedness Center
311 E. Perkins Street
Ukiah, CA 95482
(707) 4720280 FAX (707) 4720228
Email: preparedness@worldlyhelp.com
http://www.preparedness.com/chemlig.htmi
5-minute ultrahigh intensity; 3éminute highintensity; and 8and 12hour lightsticks.
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DEHUMIDIFIERS -RENTAL: Check the Yellow Pagesunde A FTRern tsi ng o or A
Purifying and Cleaning Equipment and Services

DISINFECTANTS : Common household products for cleaning shelving and office furniture (not
collection items) can be purchased at grocery, hardware and distotgg. An economical
product is bleach used in a 10% solution with waf@isinfectants should not be used directly

on collection materials.

DISPOSABLE CAMERAS: are an effective way to make photographic records of damage.

DISTILLED WATER : can be purchased in ogeallon containers in grocery stores. Distilled

water is recommended for rinsing photographs, but you should consult a conservator first. Check
the Yellow Pagesunder AWat eBottle@Bmp &ani eEst c. 0 and fAWat e
Purification Equipment Cons umer . 0O

ENVIRONMENTAL MONITORS : Monitoring the temperature and relative humidity is
critical after an emergency to assist in identifying inadequate enviroahoemditions that need

to be remedied immediately. High relative humidity and wet objects can initiate and sustain
mold growth. In very wet situations, recovery response within twienityhours is essential.

Select a monitor, such as a data loggerremording hygrothermograph that can provide
immediate, continuous recording of the temperature and relative humidity. These inexpensive
monitors are useful for spahecking conditions on shelving units and behind furniture. A
sear ch f or rathyeseaech dnging @ik prosvide a aumber of companies in addition to

the following:
The Data Logger Store Dickson Instruments Company
(877)766:5412 930 South Westwood Avenue
www.dataloggerstore.com Addison, IL 60101
(800) 7573747 FAX (800) 6760498
http://www.dicksondata.com
Fisher Scientific Company Gaylord Bros.
2000 P&k Lane P.O. Box 4901
Pittsburgh, PA 15278166 Syracuse, NY 13224901
(800) 7667000 FAX (800) 9261166 (800) 9629580 FAX (800) 2723412
http://www.fishersci.com Email: customerservice@gaylord.com

http://www.gaylord.com
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Image Permanence Institute (IPI) Onset Corp.

Rochester Institute of Technology/IPI PO Box 3450
70 LombMemorial Drive Pocasset, MA 02559450
Rochester, NY 14623 (800) 5644377 FAX (508) 7599100

(585) 4755199 FAX (585) 4757230 Email: sales@onsetcomp.com
http://www.imagepermanenceinstitute.org  http://www.onsetcomp.com

Robert E. White Instruments, Inc. Talas

PO Box 775 330 Morgan Avenue

Medfield, MA 0202 Brooklyn, NY 11211

(800) 9923045 FAX (617) 4828304 (212) 2190770 FAX (212) 2190735
http://www.robertwhite.com Email: info@talksonline.com

http://talasonline.com

FANS: can be purchased at hardware and discount stores. Some rental services have fans. To
discourage mold growth, lowolume fans should be used with dehumiddi¢o increase air
circulation.

FENCING: Check thevellow Pagess nder @A Fence. 0 Some rental se

FIRST-AID KITS : can be purchased at camping supply stores, safety equipment companies and
pharmacis. The safety of staff must be considered during the recovery effort. A sufficient
number of kits should be availabl@pproximately one small kit per ten to twelve persons. The

kit should indicate the number of people it serves.

FISHING LINE : (monofilament) can be purchased at hardware, sporting goods and discount
stores and can be used for security and stabilization.

FLASHLIGHTS : can be purchased at hardware, sporting goods and discount stores. Pelican
Products offers a variety of flashlight designs from small to large, even hands free. Pelican
MityLites® Penlight Flashlights are made of unbreakable,-higact polycarbonate resin. They

are 400% brighter than ordinary pocket tggyand are water resistanthey are distributed by the
Rocky Mountain Tool Compargnline athttp://www.pelicanproducts.us/

FREEZER PAPER: can bepurchased at grocery stores. When preparing books for freeze
drying, use the freezer paper as a wrapper to prevent books from sticking together. Freezer paper
is not suitable for interleaving between pages, because it slows down the drying process.

GENERAL EMERGENCY SUPPLIES: The following vendor specializes in providing
emergency supplies for historic and cultural collections.
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PROTEXT, Inc.

PO Box 864

Greenfield, MA 01302

(301) 3207231 FAX (301) 3207232

Email: ProText@protext.net

http://www.protext.net
Provides a variety of emergency recovery supplies including RESEW&tHlapsible
polyethylene bxes for transport of watet a maged mat er i al s{first- and R
aid kit for waterdamaged books), emergency water diverters for leaks, and instructions
for planning and salvage procedures.

RESCUBFE and the REACT.R K Ecan also be purchased from Gaylord Bros., Metal
Edge I nc., and University Products. Addr e
(plastic)o.

GENERATOR RENTAL : Contact the rental company ahead of timetlsey can visit your
institution and determine your electrical load needs and-bpakequirements. Check tiellow
Pagesu nd er -RieTnotoil nsg O .

GLOVES: are available from hardware and discount stores. Safety and equipment companies
hawe a variety of gloves that can be purchased in bulk. These companies are listed in this section
under the heading ASafety Supplies and Equipm

HOSES are available from hardware and discount stores. An adjustable nozzle helps to contro
water pressure, especially when cleaning delicate objects.

NEWSPRINT: Unprinted newsprint may be purchased at paper dealers, art supply stores and
moving companies, such as-Haul and Ryder. Roll ends are often available from local
newspaper printers for a minimal charge.

PACKING SUPPLIES: A variety of packing tapes, labels, scissors and cushioning material can
be purchased from local hardware and discount stores, office supply stores and moving

companies.

Advanced Packaging Bags & Bows(formerly Verip ack)

4818 Seton Drive (800) 2258155

Baltimore, MD 21215 Email:

(410) 3589444 FAX (410) 3589495 customerservice@bagsandbowsonline.com
http://www.advpack.com/ http://www.bagsandbowsonline.com

Custom and specialty cases.
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Consolidated Plastics Company, Inc. FP International

4700 Prosper Drive 1050 Broawvay

Stow, OH 44224 Redwood City, CA 94063

(800) 3621000 FAX (800) 8585001 (800) 8889946 FAX (650) 3660248
http://www.consolidatedplastics.com http://www.fpintl.com

ManufacturesCell-O® air cushions, NOVU%
Packaging Systems

FP International Uline

6195 East Randolph Street 2950 Jurupa Street

Commerce, CA 90043515 Ontario, CA91761

(323) 7225112 FAX (323) 7224934 (800) 9585463
http://www.fpintl.com Email: customer.service@uline.com

http://www.uline.com
Also CUSHIONLITE® Polyethylene Foan
and CUSHIONAIr® Polyethylene bubble
cushioning

PALLETS: Check theYellow Pages nder fAPall ets and Skids. o

Global Industrial
(888) 9787759
http://www.qglobalindustrial.com/gcs/index.web

One Way Solutions
550 Frontage Road
Northfield, IL 60093
(866) 4460872 FAX (847) 4462860
Email: info@onewaysolutions.com
http://www.onewaysolutions.com/
Plastic pallets of various sizes and |daghring weights.

PEST AND INSECT TRAPS: can be purchased from hardware stores and many of the
conservation supplies vendors.

Atlantic Paste & Glue Co. CatchMaster

170 537 Street

Brooklyn, NY 11232

(800) 4587454 FAX (718) 439-0039

Email: info@catchmaster.com

http://www.catchmaster.com/insectroachpro.html
Professional insect and roach glue products.
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Gaylord Bros.

P.O. Box 4901

Syracuse, NY 13224901

(800) 9629580 FAX (800) 2723412

Email: customerservice@gaylord.com

http://www.gaylord.com
Gaylord Bros.carries Serrico® traps for cigarette beetles; Nosurvivor Clothes Moth
Kit®; Museum Pest Kit that contains a variety of traps and lures.

Insects Limited, Inc.

16950 Westfield Park Road

Westfield, IN 460748374

(317) 8969300 FAX (317) 8675757

Email: InsectsLtd@aol.com

http://www.insectslimited.com
Products include pest and insect detectors and traps, pheromone lures arahjpeshgn
management software.

University Products, Inc.

517 Main Street

Holyoke, MA 01040

(800) 6281912 FAX (800) 5329281

Email: info@universityproducts.com

http://www.universityproducts.com
A variety of insect detectors and pheromone lures for cigarette beetles, cockroaches and
webbing clothes moths.

PLASTIC SHEETING : can be purchased atrbdavare and discount stores. While any plastic
sheeting can be used during an emergency, clear plastic sheeting allows you to see what is being
covered. Vinyl sheeting should be avoided for loegn storage. Inert plastic sheeting, such as
Mylar or Melinex 516, is best for longerm storage of collections.

Home Depotcarries FilmGard, 6mil polyethylene construction sheeting sold in rolls measuring
10 ft. by 100 ft.This is an excellent product to use to cover cases, boxes and disppagsect
against dust and water damage.

RADIOS: Batteryoperated radios and tweay radios are available from local electronic
companies. Check théellow Pages nder @A Radi o Communication Equ

RESPIRATORS: For health and safety reasons, the use of a respirator is required in some
recovery situations, such as mold outbreaks. Proper selection, fit, use, maintenance and storage
of a respirator should be discussed with the vendor. The National tmgbtuOccupational

Safety and Health (NIOSHnust approve all respirators. Staff must be trained in the use of a
respirator and there should lmme respirator for each staff member For suppliers of
respirators, see the |listings below for ASafe

Northern California Guide to Emergency Preparedness 51


mailto:customerservice@gaylord.com
http://www.gaylord.com/
mailto:InsectsLtd@aol.com
http://www.insectslimited.com/
mailto:info@universityproducts.com
http://www.universityproducts.com/

able to help you determine your needs and fit you for the proper respirator. The US Department

of Labor ds Occupati GHA) S8apatym&ntHelad s hcr@at
Protection ETooldo t hat wi | | hel p you select an appr
developing a change schedule for the cartridge. You can find the OSHA eTool at
http://www.osha.gov/SLTC/etools/respiratory/index.html

SAFETY SUPPLIES AND EQUIPMENT: Some safety supplies and equipment can be
purchased at hardwarstores. Catalogs can be obtained from the safety equipment vendors
listed. Having catalogs on hand will help staff to expedite the selection, ordering and delivery of
needed supplies and equipment.

Staff should be aware of the health and safety pterauand legal requirements that should be
observed when entering an area that has suffered damage. The first consideration in any recovery
effort should be the safety of the stafSome of the health and safety considerations are
structural and electral hazards, fire, blocked exit and escape routes, chemical and biological
hazards (mold, lead, asbestos, contaminated water, toxic chemicals), dangerous collection
materials (pesticide treatments, mercury, arsenic, formaldehyde), indoor air qualityand s
fatigue.

Staff must be trained in the use of the safety equipment and supplies. Material Safety Data
Sheets (MSDS) for the chemicals storedsda must be available at the time of an emergency.
Employers must be aware of fire codes, in additioregulations mandated by the Occupational
Safety and Health Administratiq@SHA) and the Environmental Protection Agency (EPA).

Examples of safety supplies and equipment are respirglorees, firstaid kits, safety eyewear,
chemicalspill absorbing materials, emergency lighting, protective clothing and signage.

Airgas Northern CA and NV California Safety and Supply Company
6790 Florin Perkins Road, Suite 300 44340 Osgood Road

Sacramento, CA 95828 Fremont, CA 94539

(916) 3791000 FAX (916) 381-0357 (408) 7278530 FAX (408) 9886623
http://www.airgas.com Email: contactus@-calsafety.com

http://www.calsafety.com

Cole-Parmer Instrument Company Global Industrial
625 E. Bunker Court (888) 9787759
Vernon Hills, IL 60061 http:/www.globalindustrial.com/

(800) 3234340 FAX (847) 2472929
Email: info@coleparmer.com
http://www.coleparmer.com
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Industrial Safety Supply Corp. Lab Safety Supply

P.O. Box 8686 P.O. Box 1368

Emeryville, CA 94662 Janesville, WI 535471368

(510) 6580414 (800) 3560783 FAX (800) 5439910
Email: customerservice@issc.com Email: custsvc@Ilabsafety.com
http://www.issc.com http://www.labsafety.com

Masune® First Aid and Safety New Pig Corporation

500 Fillmore Avenue One Pork Avenue

Tonawanda, NY 14150 Tipton, PA 166840304

(800) 8310894 FAX (800) 2221934 (800) 4684647 FAX (800) 6217447
Email: customersuport@ masune.com Email: hothogs@awpig.com
http://www.masune.com http://www.newpig.com

Sigma-Aldrich Corporation Hagemeyer North America

3050 Spruce Street 19230 Van Ness Avenue

St. Louis, MO 63103 Torrance, CA 90501

(800) 5218956 FAX (314) 7715757 (310) 5223040
http://www.sgmaaldrich.com http://www.hagemeyerna.com

SIGNAGE: Tapes and signs with vatie messages for alerting people about hazardous
conditions and locations for emergency equipment (caution, asbestos, biohazard, emergency exit,
fire extinguisher and first aid kit) can be purchased at hardware and lab safety stores. Check the
Yellow Pagessnder fABarricadeso and ASignso. For | ab
ASafety Supplies and Equi pment . 0

TENT RENTAL : Check theYellow Pagesi n d e r -RieTnetnitnsg . 0

TOILET RENTAL : Check theYellow Pagsunder -RPooit héts. o

TOOL RENTAL : Check theyellow Pagesi n d e r -RieTnotoil nsg . 0

VACUUM CLEANERS : When cleaning up mold, soot and fine particulates, it is essential that
the vacuum be equipped with a HEFhigh efficiency particulate air) filter or that the exhaust is
vented outdoors or into a fume hood. For tips on what to look for in a museum vacuum, read the

National Park Servicé s C®eP%e awm, osimgc b omuseum vaaum c |l eaner 0O
http://www.nps.gov/museum/publications/conserveogrard@ pdf

Other points to keep in mind when vacuuming collections objects: change the bag or empty the
caniser as soon as you are finished using the vacuum. To prevent vacuuming up pieces of
objects that you donot want to | ose, cover
pantyhose.
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Gaylord Bros. University Products, Inc.

P.O. Box 4901 517 MainStreet

Syracuse, NY 13224901 Holyoke, MA 01040

(800) 9629580 FAX (800) 2723412 (800) 6281912 FAX (800) 5329281
Email: customerservice@gaylord.com Email: info@universityproducts.com
http://www.gaylord.com http://www.universityproducts.com

Nilfisk -Advance Americalnc. Headquarters
300 Technology Drive

Malvern, PA 19355

(610) 6476420 FAX (610) 6476427
Email: questions@nilfiskadvance.com

WATER -SENSING ALARMS:

Dorlen Products Inc.

6615 W. Layton Avenue

Milwaukee, WI 53220

(414) 2824840 FAX (414) 2825670

Email: dorlen@execpc.com

http://www.wateralert.com
Manufactures three lines of watsensing equipment: Water AlrtWater Alert Sensor
Cable and Ceiling GuafdVater Leakage Sensing System

Gaylord Bros.
P.O. Box 4901
Syracuse, NY 13224901
(800) 9629580 FAX (800) 2723412
Email: customerservice@gaylord.com
http://www.gaylord.com
Carries Dor |®%alatns Water Al ert

Preservation Resource Group
P.O. Box 1768
Rockville, MD 20849
(800) 7747891 FAX (301) 2797885
http://www.prginc.com
Carries Waterbug detection monitors.
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Sonin Water Sensor SONIN, Inc.

15105D John J. DelaneDrive, Suite 333

Charlotte, NC28277

(800) 2237511 FAX (800) 6907511

http://www.sonin.com
Manufactures the Sonin Water Alarm with Remote Sensor and the Wireless Water
Alarm, as well as moisture meters. Call to fimdocal distributor or purchase online
from www.amazon.com

Tyco Thermal Controls
300 Constitution Drive
Menlo Park, CA 94028164

(800) 5456258 FAX (650) 3615579
http://www.tycothermal.com/
TraceTekE brand | eak detection systems

WATERPROOF CLOTHING : is available from sporting supply and discount stores, and
safety equipment companies.

WET/DRY VACUUM CLEANERS : are available for rent from grocery stores, hardware stores

and equipment rental stores. Some of the companies who rent tools also rent vacuum cleaners.
Check theYellow Pagesi n d e r -RieTrotoil nsg . ©
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VI. CONSERVATORS

Developing a working relationship with a conservator should be part of your emergency planning
preparations. It will be easier for the conservator to implement recovery procedures if she is
familiar with your collection before an emergency. A @mator can also assist in reviewing the
salvage procedures in your Emergency Plan.

Because of the highly technical skills, conservators tend to specialize in a particular type of
object, such as works of art on paper, sculpture, ethnographic matesadsative materials,
textiles, paintings, photographs, furniture or books. The qualifications and references of a
conservator should be investigated to aid in proper selection. If you need assistance in
identifying a conservator for your collection, thational, regional and local organizations listed
below can help.

The American Institute for Conservation of Historic and Artistic Works (Adf@yvides a useful
brochure How to Select a ConservatorThis brochure discusses the conservation profession,
points to consider when selecting a conservator, such as training, experience, specialization and
references, and outlines what to expect when working with a conserVamrbrochure is
available online afttp://www.conservatioms.org/ click onHow to Select a Conservator.

NATIONAL RESOURCE S

The American Institute for Conservation of Historic and Artistic Works (AIC)
1156 1%' Street NW, Suite 320

Washington, DQ00051714

(202) 4529545 FAX (202) 4529328

Email: info@conservatiots.org

http://www.conservatios.org

A | i st of conservators i n Guideuto Consergatioon c an
Services Copies of the brochui@uidelines for Selecting a Conservatord AIC Code
of Ethics and Standards of Practican be obtaed from the AIC office.

The Guide to Conservation Servigesn educational public service of the American Institute for
Conservationof Historic and Artistic Works (AIC), is a list of conservation professisnal
available to help meet your conservation needs. A computerized list is generated based on the
nature of the object(s), the service(s) being sought, and the relevant geographic area. The
conservators on the list are members of the American Institutedieservation of Historic and
Artistic Works (AIC), the national membership organization for conservation professionals.

Northern California Guide to Emergency Preparedness 56


http://www.conservation-us.org/
mailto:info@conservation-us.org
http://www.conservation-us.org/

The Best Way to Choose a Conservator is To Ask Questions!

The American Institute of Conservati¢hlC) has three membership categories that are intended
to reflect varying levels of experience, professionalism and professional recognition, although
exact differentiations are not possible:

FELLOWS have been recognized by a panel of consematrofessionals as having at
least seven years conservation experience, competency in the profession, adhering to the
AIC Code of Ethics and Guidelines for Practare advancing the field of conservation.

PROFESSIONAL ASSOCIATES have also been recognézby a panel of conservation
professionals and have at least five years involvement in conservation, including their
training period. They also have agreed to abide byAl® Code of Ethics and
Guidelines for Practice.

ASSOCIATES may be practitioners aothers (e.g., art historians, curators, librarians,
interested in preservation). Those who are practicing conservators have agreed to abide
by theAIC Code of Ethics and Guidelines for Practice.

I nclusion of a conser v aypmwafedsonalreadorsemeninby tae AICL s t
The list may include conservation professionals with a broad range of training, experience and
specialization. Because the list is created from information provided by individual AIC members
and has not been furtheerified, use care in selecting a conservator. Inclusion on the referral list
is open to individual AIC members. There are currently no universally recognized standards
(like a bar exam for lawyers) by which conservation professionals are measured.

REGIONAL CONSERVATION CENTERS AND PRESERVATION PROGRAMS

Regional Alliance for Preservation(RAP)
http://www.raparcc.org

RAP is a cooperative of the Preservation Fieldvise Programs that are funded by the NEH.
RAP is made up of 15 member organizations that provide cultural institutions with training and
education to help with care of their collections. RAP maintains a website with links to each of its
affiliated presevation service programs and regional conservation centers located throughout the
country. These regional centers provide information, emergency assistance, consultations and
conservation treatment. The 15 RAP member organizations are listed on ttieeepiages:
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Amigos Library Services, Inc Balboa Art Conservation Center

14400 Midway Road P.O. Box 3755

Dallas, TX 752443509 San Diego, CA 92163755

(800) 8438482 FAX (972) 9916061 (619) 2369702 FAX (619) 2360141
Email: amigos@amigos.org Email: info@bacc.org

http://www.amigos.org http://www.bacc.org

Contact: Gina Minks, Imaging and Preservation Contact: Janet Ruggles, Director

Service Manager Services: Paintings, polychrome sculpture,
Services: Preservation survey, Conservation  paperphotography, and frame conservation.
survey, Consultations, Resource Center. Analytical services. Consulting, training and

emergency assistance.

Conservation Center for Art and Historic The Gerald R. Ford Conservation Center
Artifacts (CCAHA) Nebraska State Hstorical Society

264 South 24 Street 1326 South 3¥ Street

Philadelphia, PA 19103 Omaha, NE 68105

(215) 5450613 FAX (215) 7359313 (402) 5951180 FAX (402) 5951178
Email: ccaha@ccaha.org Email: julie.reilly@nebraska.gov
http://www.ccaha.org http://www.nebraskahistorytg/fordcenter
Contact: Laura Hortz Stanton, Director of Contact: Julie Reilly, Associate Director &
Preservation Services Chief Conservator

Services: Boog, paper, parchment, and Services: Objects, paper, textiles, photograpt

photograph conservation. Digital Imaging/Photc books, frames, archaeology, and sculpture
duplication. Consultations, surveys, disaster conservation.
assistance, training & education.

Intermuseum Conservation Association Midwest Art Conservation Center

2915 Detroit Avenue 2400 3 Avenue South

Cleveland, OH 44113 Minneapolis, MN 55404

(216) 6588700 FAX (216) 6588709 (612) 87603120 FAX (612) 8703118
Email: nhayes@icartconservation.org Email: info@preserveart.org
http://www.icaartconseration.org http://www.preserveart.org

Contact: Nicole Hayes, Director of Education ar Contact: Main Office

External Relations Services: Paintings, paper, objects, and textil

Services: Paintings, paper, photographs, books conservation. Analytical services. Education
objects, textiles, architectural elements, and frai and training, disaster assistance.
conservation. Analytical services, fine art storay

surveys and consultatis.

RAP members continue o
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