@@@@ BALBOA ART CONSERVATION CENTER

WESTERN REGION FIELD SERVICE OFFICE

WASHINGTON GUIDE
TO
EMERGENCY PREPAREDNESS RESOURCES

Edited by: Elise Ciez
Western Region Field Service Project Manager
Funded by the National Endowment for the Humanities
April 2010

Based on:
Conservation Center for Art and Historic Artifacts,
Preservation Services Office
“Philadelphia Area Emergency Response Resources List”
January 2001

Balboa Art Conservation Center’s (BACC) Western Region Field Service Program is made possible by a
grant from the National Endowment for the Humanities, a Federal Agency.



Washington Guide to
Emergency Preparedness Resources
Copyright ©April 2010
Compiled by

Balboa Art Conservation Center
P.O. Box 3755
San Diego, CA 92163755
(619) 2369702- Tel.
(619) 2360141- Fax
www.bacc.org

BACC was formed to aid in the preservation of works of art and other objects of cultural interest,
exclusively for charitable, scientific, and educational purpo§esieral purposes are:

e« To coordinate and assist in carrying out the conservation pnsgmef charitable,
scientific, or educational organizations that own or have custody of works of art or other
objects of cultural interest, and thereby may become BACC members, and to render
conservation services for them.

e To investigate materials and egoipnt, and to conduct studies and tests, in order to
develop methods to protect, preserve, and maintain the integrity of, and to improve the
condition of, works of art and objects of cultural interest.

« To improve and disseminate knowledge of the theory @madtice of conservation in
relation to works of art and objects of cultural interest.

e« To receive and accept donations, gifts, and bequests in order to further the exempt
purposes of the corporation.
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INTRODUCTION

The Balboa Art Conservation Center (BALE a regional, cooperative, nonprofit conservation
center serving the fotgtate Western Region: Arizona, California, Oregon, and Washington.
Since 1978, BACC has been providipreservation surveys, consultation services and technical
assistance to art museums and galleries, historical societies, historical agencies, historical sites,
natural history museums and other collection holding institutions in the West.

In 2001, BACCexpanded its preservation field services by opening the Western Region Field
Service Office, the first National Endowment for the Humanities funded field service program
for material culture collections in the Western Region. As one aspect of thisrmprdgpaCC
provides information and technical assistance related to emergency preparedness and response.

Roof leaks, pest infestations, mold blooms and theft are just a few things that can cause damage
to, or loss of, the collections in our cultural ingions. During construction or the updating of
building systems, the risks to the collections increase dramatically through system failures, burst
pipes, fire hazards, security breakdowns and accumulation of dust and dirt. Changing weather
patterns haveincreased the risk of flooding, tornadoes, snow, ice storms and wildfires.
Preparedness is essential for quick response and successful recovery from an emergency.

The purpose of th&/ashington State Guide to Emergency Preparedness Res@utceserve s

a resource for every collection holding institution in the state of Washington. BACC encourages
institutions to prepare and update their emergency response plans. The preparation of a plan has
several important aspects including identification of higk and hazardous areas, establishment

of procedures and systems to mitigate potential risks, determination of collection priorities, and
development of procedures for quick response to limit damage to collections. Without a plan,
recovery from a small olarge emergency will be more costly in terms of collection loss,
treatment for collections, cleanup costs and staff time. Preparation, mitigation and quick and
appropriate response will save collections and money.

The Washington State Guide to Emergerieseparedness Resourcesll help institutions
develop an upto-date Emergency Telephone List and provide the information needed to create
and maintain a wektocked area of supplies and equipment to use in initial recovery efforts. A
well-prepared instution will have a much quicker and more efficient response to an emergency.

Endorsement Statement

The information contained in this handbook is not exhaustive and inclusion of products,
organizations and/or service providers does not imply endorsemeéBtAb C or t he Cen
Western Region Field Service Office, nor does omission of any supplier indicate censure.
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[. NATIONAL AND REGIONAL RESOURCES FORNFORMATION

The following local, national and regional organizations provide information on emergency
preparedness, safety regulations, insurance information, salvage information and funding
opportunities.

Adams County Department of Emergency Services
2069 West Hwy 26

Othello, WA 99344

(509) 4883704 FAX (509) 4886090

(509) 48820611 24-hour Phone
http://www.co.adams.wa.us/departments/emergency.asp

American Association of MuseumgAAM)
1575 Eye Street NW, Suite 400
Washington, DQ0005

(202) 2891818 FAX (202) 2896578
http://www.aamus.org/museumresources/ic/index.cfm
AAMOG s I nformati on Cent emor ABM Membersiacludong | i ne

disaster plan preparedness and recovery, collections hazards, insurance and security.

American Industrial Hygiene Association

2700 Prosperity Avenue, Suite 250

Fairfax VA 22031

(703) 849-8888 FAX (703 207-3561

Email: infonet@aiha.org

http://www.aiha.org
Information on emergency response, mold, and workplace safety, plus a searchable list of
consultars.

American Institute for Conservation of Historic and Artistic Works (AIC)

1156 18" Street NW, Ste. 320

Washington, DC 20004714

(202) 4529545 FAX (202) 4529328

Emai: info@conservatiorus.org

http://www.conservatiotus.org
AIC is an organization of conservation professionals dedicated to preserving the art and
historic artifacts of our cultural heritage. AIC provides a free referral service for locating
and selecting conservators, and provides various publications on collection care.
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American Library Association (ALA) Headquarters

50 East Huron Street

Chicago, IL 60611

(800) 5452433 TDD (888) 8147692

http://www.ala.org/
The ALA is the largest and oldest library association in the world and offers professional
services, pulitations, and online tools to members and nonmembers.

American Red CrossNational Headquarters

2025 E Street NW

Washington, DC 20006

(202) 3035000

http://www.redcross.org/
Call for local branch or search website using zip code search. Offers assistance, food and
shelter for persons affected by an emergency. Conducts health and safety programs for
the work place including first aichd CPR training.

American Society of Appraisers

555 Herndon Parkway Suite 125

Herndon, VA 20170

(703) 4782228 FAX (703) 7428471
Email: asainfo@appraisers.org
http://www.appraisers.org

Asotin County Department of Emergency Service§Flood Control)
P.O. Box 250

Asotin, WA 99402

(509) 2432088 FAX (509) 2432087
http://www.co.asotin.wa.us/

Bellevue Fire Department Emergency Preparedness Division
P.O. Box 90012

Bellevue, WA 98009012

(425) 4526913 (877) 88-2731

Email: Imeyers@bellevuewa.gov
http://www.ci.bellevue.wa.usheergency preparedness.htm

Benton County Emergency Services

651 Truman Ave.

Richland WA 99352

(509) 6282600 (800) 8417953
Email: webmaster@bces.wa.gov
http://www.bces.wa.gov/
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Cascades Volano Observatory

http://vulcan.wr.usgs.gov/
The Cascades Volcano Observatoryast gf the U.S. Geological Survey. Thisehsite
has information and maps on both past andent volcano activity in the Cascades
region.

Cascadia Region Earthquake Workgroup (CREW)
(206) 3282533

Email: bfreitag@mindspring.com
http://www.crew.org

Centers for Disease Control and Prevention (CDC)
1600 Clifton Road

Atlanta, GA 30333

(800)232-4636

http://www.cdc.gov

Centers for Disease Control and Prevention (CDC)
Emergency Preparedness & Response
http://emergency.cdc.gov

Chelan City Sheriff Office i Department of Emergency Management
P.O. Box 36

Wenatchee, WA 98807

(509) 6676863 FAX (509) 6676510

(509) 66399111 24-hour Emergency

(509) 6676636- Emergency Operations Center
http://www.chelandem.org/

Clallam County Emergency Management

223 E 4th St. Suite 6

Port Angeles, WA 98362149

(360) 4172305 FAX (360) 4172485
http://www.clallam.net/EmergencyMgmt/

Clark Regional Emergency Services Agency (CRESA)
710 W. 13th Street

Vancouver WA 98662810

(360) 7371911 FAX (360) 6941954

Email: cresa@clark.wa.gov

http://www.cresa911.org/
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Columbia County Emergency Management
341 E. Main

Dayton, WA 99328

(509) 3822534

(509) 38225181 24-hour Phone

Email: info@co.columbia.wa.us
http://www.ccemd.org/

Community Emergency Response Team (CERT)

https://www.citizencorps.gov/cert/

Email: cert@dhs.gov
The CERT program offers disaster response training to volunteer citizens and community
groups. One benefit of having a CER@ined staff member as part of an institi on 0 s
disaster team is that a CERRined first responder will be allowed to access institutions
before norRCERT trained responders. Many CERT programs are offered and organized
through regional or local existing emergency response organization&di.@nd police
departments). As dflarch 2010there were 7CERT teams iWashington

Cowlitz County Department of Emergency Management

312 SW 1 Avenue

Kelso, WA 98626

(360) 5773130 FAX (360) 5773009

Email: dem@-co.cowlita.wa.us

http://www.co.cowlitz.wa.us/dem/
Cowlitz County DEM services the cities of: Castle Rock, Kalama, Kelso, Longview, and
Woodland.

Department of Homeland Security Federal Protective Service
RegionX
32125 3%° Ave. South
Auburn, WA 98001
(253) 8154700
http://www.dhs.gov/index.shtm
Areas of responsibility for RegioX: Oregon, Alaska, Washington and Idaho.

Department of Homeland Security Citizen Corps
Www.citizencorps.gov

Department of Homelard Security - Ready America
Community and State Information
http://www.ready.gov/america/local/wa.html
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Douglas County Department of Emergency Managemén
110 NE2" Street

East Wenatchee, WA 98802

(509) 8840941 FAX (509) 8861045

(509) 8841125 ext. 199 InformationLine
http://www.douglascountywa.net/departments/em/

Emergency Email Network

http://www.emergencyemail.org/
This free public service allows one to sign up for email notification ofonedi
disasters/emergencies.

Environmental Protection Agency (EPA)Region 10

US EPA, Region 10 (Seattle Regional Area Office)

1200 Sixth AvenugSuite 900

Seattle, WA98101

(800) 4244372

(206) 5531200

http://www.epa.gov/region10/
EPA Region 10 serves Oregon, Washington, Alaska, ldaho and Native THilse#& 0 s
website has information on emergency management, preparedness and response:
http://www.epa.gov/ebtpages/emergencies.html

Federal Emergency Management Agenc{FEMA) HQ

Federal Center Plaza

500 C Street SW

Washington, DC 20472

(202) 5661600

http://www.fema.gov
FEMA manages federal response and recovery efforts following a national incident. Call
the FEMA Publication Distribution Center at (800) 48820 to request publications on
response and recovery and disaassistance.

Federal Emergency Management Agency
Regional Office, RegionX
130 228th Street, SW
Bothell, WA 98021
(425) 4874600
http://www.fema.govabout/regions/regionx/
FEMA RegionX serves the States of Alaska, Idaho, Oregon and Washington.

Washington Guide to Emergency Preparedness 6


http://www.douglascountywa.net/departments/em/
http://www.emergencyemail.org/
http://www.epa.gov/region10/
http://www.epa.gov/ebtpages/emergencies.html
http://www.fema.gov/
http://www.fema.gov/about/regions/regionx/

Ferry County Sheriffds Office
Mailing: P.O. Box 1099  Office: 175 N. Jefferson

Republic, WA 99166

(509) 7753132 FAX (509) 7751076

(800) 3424344
http://www.ferrycounty.comCourts%20and%20Law/Sheriff.html

Franklin County Emergency Management(FCEM)
502 Boeing Street

Paso, WA 99301

(509) 5453546

http://www.franklinem.org/

Garfield County Sheriffoés Office
789 Main Street

Pomeroy, WA 99347

(509) 8433494

http://co.garfield.wa.us/sheriff home

Grant County Emergency Management
1525 E. Wheeler Road

Moses Lake, WA8837

(509) 7621462

(509) 762116071 24-hour Emergacy
http://www.co.grant.wa.us/EM/

GraysHarborCounty Sheriffds Depart ment
Division of Emergency Management

310 West Spruce, Suite 212

Montesano, WA 98563

(360) 2493911 FAX (360) 2493805

Email: ghcdem@co.grayBarbor.wa.us
http://www.co.graysharbor.wa.us/info/DEM/index.asp

Heritage Preservation

1012 14 Street NW, Suite 1200

Washington, DC 20005

(202) 2330800 FAX (202) 2330807

Email: taskforce@heritagepreservation.org

http://www.heritagepreservation.org
Heritage Preservatioserves as a national forum for conservation and preservation
activities. Its Heritage Emergency National Task Forceprovides information for
cul tur al i nstitutions and the public on sa
damaging effects of a natural disaster and other emergencies. Heritage Preservation, in
partnership wit FEMA and the NEA, provides an excellent resource describing federal
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funding opportunities entitleBefore and After Disasters: Federal Funding for Cultural
Institutions, prepared by the National Task Force on Emergency Response, September
2005 (contact EMA to request a printed copy of this publication). Other resources, such

as theField Guide to Emergency Response booklet & Dafidl theEmergency Response

and Salvage Wheel ar e available for purchase on Her

Inclusive Preparedness Center

1010 Wisconsin Ave. NW, Suite 340

Washington, DC 20007

(202) 3387158 FAX (202) 3387216

Email: info@inclusionresearch.org

http://www.inclusivepreparedness.org
Resources to help emergency planners develop response plans that take into consideration
the needs of people with disabilities.

Institute for Crisis Management (ICM)

455 S. X Street, Suite 1490

Louisville, KY 40202

(502) 5870327 FAX (502) 5870329
Email: info@crisisexperts.com
http://www.crisisexperts.com

Institute for Home & Business Safety (IBHS)

4775 East Fowler Avenue

Tampa, FL 33617

(813) 2863400 FAX (813) 2869960

Email: info@ibhs.org

http://www.disastersafety.org/
IBHS is a nonprofit members association whose mission is to reduce effects of natural
disasters and other property losses through research, improved construction, maintenance
and preparation meas4s.

Institute of Museum & Library Services (IMLS)

Office of Museum Services

1800 M Street NW, 9th Floor

Washington, DC 20036802

(202) 6534789 FAX (202) 6534608

Email: imlsinfo@imls.gov

http://www.imls.gov/
The IMLS offers federal support for both libraries and museums. Check their website for
grant requirements, availability, and other project resources.

Washington Guide to Emergency Preparedness 8


mailto:info@inclusionresearch.org
http://www.inclusivepreparedness.org/
mailto:info@crisisexperts.com
http://www.crisisexperts.com/
mailto:info@ibhs.org
http://www.disastersafety.org/
mailto:imlsinfo@imls.gov
http://www.imls.gov/

Island County Department of Emergency Management

P.O. Box 5000

Coupeville, WA982395000

(360) 6797370- From North Whidbey Island FAX (360) 6797376
(360) 3215112, ext. 7370 From South Whidbey Island

(360) 6294523, ext. 7370 From Camano Island

Email: dem@co.island.wa.us
http://www.islandcounty.net/commissioners/dem/

Insurance Information Institute
110 William Street

New York, NY 10038

(212) 3465500
http://www.iii.org

Jefferson County Department of Emergency Management
81 Elkins Road

Port Hadlock, WA 98339

(360) 3853831, ext. 528

(360) 3853831,ext. 11 After hours(Urgent)
http://www.co.pfferson.wa.us/JCDEM/

King County Office of Emergency Managenent
3511 NE 2nd Street

Renton, WA 98056

(206) 2963830 FAX (206) 2054056
(800) 5235044

Email: ecc.kc@kingcounty.gov
http://www.kingcounty.gov/safety/prepare.aspx

Kitsap County Department of Emergency Management
911 Carver Street

Bremerton WA 98312

(360) 3075870 FAX (360) 4789802

Emal: dem@kitsapdem.org

http://kitsapdem.org/

Kittitas County Sheriffds Office
Public Safety Building

307 W Umptanum Road

Ellensburg WA 98926

(509) 9627525 FAX (509) 9627599

Email: sheriff.office@co.kittitas.wa.us
http://www.co.kittitas.wa.us/sheriff/default.asp
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Kli ckitat County Emergency Management
P.O. Box 2137

White Salmon, WA 98672

(509) 4936029 FAX (509) 4931297
http://www.Klickitatcounty.org/EmergencyMéa

Lewis County Emergency Management

345 W. Main Street

Chehalis, WA 98532

(360) 7401151 FAX (360) 7461470
Email: dem@lewiscountywa.gov
http://lewiscountywa.gov/em

Library of Congress, Preservation Directorate
101 Independence Ave. SE

Washington, DC 20540

(202) 7075213 FAX (202) 7073434
Email: nppo@Iloc.gov
http://www.loc.gov/preserv/

Lincoln County Sheriffds Office
404 Sinclair

P.O. Box 367

Davenport, WA 99122

(509) 7253501 FAX (509) 7250575

Email: kwatkins@co.lincoln.wa.us

http://www.|cso.cc/

Mason County Department of Emergency Management
100 W Public Works Drive

Shelton, WA 98584

(360) 2752819i Sheriff Non Emergency
http://www.co.mason.wa.us/dem/index.php

National Earthquake Information Center (NEIC)

United States Geological SurveNEIC

Box 25046, DFC, MS 966

Denver, CO 802205046

(303) 2738500 FAX (303) 2738450

http://neic.usgs.gov

http://earthquake.usgs.gov/regional/states.php?regionIDA47/State earthquake information)
http://www.pnsn.org/recenteqgs/latest.hifacific Northwest regional earthquakeity map)
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National Endowment for the Humanities (NEH)

Division of Preservation and Access

1100 Pennsylvania Avenue NW

Washington, DQ0506

(202) 6068570

Email:info@neh.gov

http://www.neh.gov/
While the NEH does not have a special grant category for emergency recovery and
response, the agency can provide some assistance to institutions for salvage of collections
that have beemlamaged because of a natural disaster. NEH Preservation Assistance
Grants (PAG) can be used for institutions to fund consultations with professionals to
address specific preservation needs such as developing disaster preparedness and
response plans.

National Fire Protection Association (NFPA)

1 Batterymarch Park

Quincy, MA 021697471

(617) 7703000 FAX (617) 7760700

http://www.nfpa.org
NFPA Publishes National FrProtection Association standards, codes and guidelines,
and also the National Electrical Code.

National Fire Protection Associationi Northwest Regional Office
86 SW Century Drive #360

Bend OR 97702

(541) 948-3146

National Flood Insurance Program (NFIP)

Region X Office

1501 4" Avenue, Suite 1400

Seattle, WA 98101

(510 8741755 FAX (510 8743268

http://www.fema.gov/about/programs/nfip/index.shtm
Region X serves the states of Alaska, Idaho, Oregon and Washington. Provides
information to help individuals assess risk and protect themselves from financial loss in
the event of a flood. NFIRlistributes an -@ewsletter with tips on finding the right
insurance policy, being prepared and reducing risk.

National Flood Insurance Program (NFIP)- Floodsmart.gov

(888) 3799531 FAX (202) 6462818

Email: FloodSmart@dhs.gov

http://www.floodsmart.gov/
FloodSmart.gov provides information to help individuals assess risk and protect
themselves from financial loss in tleeent of a flood. Distributes annewsletter with
tips on finding the right insurance Imy, being prepared and reducing risk.
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National Institute for Occupational Safety and Health (NIOSH)
395 E Street SW, Suite 9200

Patriots Plaza Building

Washington, DC 20201

(800)232-4636 FAX (513) 5338573
http://www.cdc.gov/niosh/topics/emergency.html

National Institute for Occupational Safety and Health (NIOSH)

Denver Federal Center Field Office

6™ Avenue and Kipling Street

Bldg 25 Room 2644

Lakewood CO 80225

(303) 2365944 FAX (303) 2366072

(800) 2324636

http://www.cdc.gov/niosh
NIOSH is part of the Centers for Disease Control (CDC) in the Department of Health and
Human Services. NIOSH conducts research in health and safety issues, provides
information and traimg on preventing workplace disease, injury and disability, and tests
and certifies respirators. Services include a Health Hazard Evaluation Program for
workplaces.

National Oceanic and Atmospheric Administration (NOAA)
Office of Public & Constituent Affairs

US Department of Commerce

1401 Constitution Avenue, NW

Room 5128

Washington, DC 20230

(202) 4826090 FAX (202) 4823154

Email: answers@noaa.gov

http://www.noaa.gov

NOAAGs National Weather Service Forecast Offi
http://www.wrh.noaa.gov/
NOAAOGs wlevwsomettoecheekllocal forecast by entering city name. Also links to
information on current hazards, weather warnings (local and national), and weather
safety.

Occupational Safety and Health Administration (OSHA)
RegionX Federal Contact Numbers

1111 Third Avenue, Suite 715

Seattle, WA 98108212

(206) 5535930 FAX (206) 5536499
http://www.osha.gov
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OSHA Region X Training Institute Education Center
Pacific Northwest OSHA Education Center
4225 Roosevelt Way NE, Suite 100
Seattle, WA98105
(206) 6853089 FAX (206) 6853872
(800) 3267568
http://www.osha.gov
One of 16 education and research centers funded by NIOSH.

Okanogan County Department of Emergency Managemertt Sher i f f 6s Of fi ce)
123 8" Avenue North, Room 200

Okanogan, WA 98840

(509) 4227206 FAX (509) 4227217

(509) 42273481 EmergencyOperations Center

http://okanogandem.org/

Pacific County Emergency Management Agency
Pacific County Public Safetyl&g.

P.O. Box 101

300 Memorial Drive

South Bend, WA 98586

(360) 8759340 FAX (360) 8759342
Email: sfritts@co.pacific.wa.us
http://www.capacific.wa.us/pcenia

Pend Oreille County Sheriffdos Office
P.O. Box 5075

331 South Garden Avenue

Newport, WA991565075

(509) 4473151

(800) 6693407

http://www.pendoreilleco.orgounty/sheriff.asp

Pierce County Department of Emergency Management

2501 South 38 Street

Tacoma, WA 98409405

(253) 7986595

Email: pcemermgmt@co.pierce.wa.us
http://www.co.pierce.wa.us/pc/abtus/ourorg/dem/abtusdem.htm

Public Relations Society of America (PRSA)
33 Maiden Lane M Floor

New York, NY 100385150

(212) 4601484 FAX (212) 9950757
http://www.prsa.org/Network/FindAFirm/
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Regional Alliance for Preservation(RAP)

http://www.raparcc.org
RAP is a cooperative of the Preservation Field Service Programs that are funded by the
NEH. RAP is made up df5 member organizations that provide cultural institutiots
training and education to help with care of their collections. RAP maintains a website
with links to each of its affiliated preservation service programs and regional
conservation centers located throughout the country. These regional centede provi
information, emergency assistance, consultations and conservation treatment. A list of
these organizations is includedSection V. Conservators

San Juan County Department of Emergency Management
San Juan CountyTown of Friday Harbor DEM

P.O. Box 669

Friday Harbor, WA 98250

(360) 3707612 FAX (360) 3787125

Email: dem@sanjuandem.net

http://www.sanjuandemat/

Skagit County Department of Emergency Management

2911 E College Way, Suite B

Mount Vernon, WA 98273

(360) 4283250 FAX (360) 4283255

Email: dem@caskagit.wa.us
http://www.skagitcounty.net/Common/asp/default.asp?d=EmergencyManagement&c=General&

p=main.htm

Skamania County Department of Emergeng Management
P.O. Box 790, 200vancouver Ave.

Stevenson, WA 98648

(509) 4278076 FAX (509) 4277555
http://www.skamanialem.org/

Smithsonian MuseumConservation Institute (MCI)
Museum Support Center

4210 Silver Hill Road

Suitland, MD 20746

(301) 2381240 FAX (301) 2383709
Email: MClweb@si.edu

http://www.si.edu/mci

Snohomish County Department of Emergency Management

3509 108" Street SW

Everett, WA 9820

(425)388-5060 FAX (425) 4239152
http://wwwl.co.snohomish.wa.us/Departite#Bmergency Management/
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Spokane County Department of Emergency Management
1121 West Gardnekvenue

Spokane, WA 99201

(509) 4772204 FAX (509) 4775759
http://www.spokanecounty.org/emergencymgmt/

Stevens County Emergencpl1l/ Sheri ffoés Office
P.O.Box 186

Colville, WA 99114

(509) 6845296

(800) 5720947

http://www.co.stevens.wa.ubksriff/

Thurston County Emergency Management
2703 Pacific Avenue SEuite B

Olympia, WA 985012036

(360) 7543360 FAX (360) 7042775
http://www.co.thurston.wa.us/em/

United States Geological Survey (USGS)
USGS Western RegmOffices

Menlo Park Campus, Bldg. 3

345 Middlefield Road

Menlo Park, CA 94025

(650) 8538300
http://earthquake.usgs.gov/regional/nca/

USGS Western Regional Office

Federal Office Building

909 First Avenue, 8th Floor

Seattle, WA 98104

(206) 2264600 FAX (206) 2204624

United States National Archives & Records Administration (NARA)

8601 Adelni Road

College Park, MD 20746001

(866) 2726272 FAX (301) 8370483

http://www.archives.gov
NARA provides records management, preservation andrgemey preparedness
assistancéor paperbased materials.
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Wahkiak um County Sheriffdos Office

Mailing: P.O. Box 65 Office: 64 Main Street
Cathlamet, WA 98612
(360) 7953242 FAX (360) 7953145

Email: aricc@sd.co.wahkiakum.wa.us
http://www.co.wahkiakum.wa.us/depts/sheriff/

Walla Walla County Emergency Management Department

27 N. 29 Avenue

Walla Walla,WA 99362

(509) 5242900 FAX (509) 5242910

Email: emd@co.wallavalla.wa.us
http://www.co.wallawalla.wa.us/Departments/EMD/index.shtml

Washington Department of Labor and Industries
P.O. Box 44000

Olympia, WA 985044000

(360) 9025800 FAX (360) 9025798
http://www.Ini.wa.gov/

Washington Division of Natural Resources (DNR)
P.O. Box 47000

1111 Washington Street SE

Olympia, WA 985047000

(360) 9021000 FAX (360) 9021775
Email: information@wadnr.gov
http://www.dnr.wa.gov/

Washington Industrial Safety & Health Act (WISHA)

Washington StatBepartment of Labor & Industries

P.O. Box 44000

Olympia, WA 985044000

http://www.Ini.wa.govsafety/
WISHA is the WA State equivalent to OSHA (Occupational Safety & Health
Administration) and oversees workplace safety and health in the state. Checkghe web
to locate one of 20 field offices within WA State.
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Washington Military Department Emergency Management Division(EMD)

Building 20 MS TA-20

Camp Murray, WA 9843%112

(800) 5626108

(800) 25859901 24-hour Emergency

http://www.emd.wa.gov/
The EMD coordinates emergency management programs with local governments, public
agencies, private organizations, businesses, communities, and indivalpa¢pare for,
respond to, and recover from emergencies.

Washington State Department of Natural Resources Fire Information

Resource Protection Division

1111 Washington St. SE

P.O. Box 47037

Olympia, WA 985047037

(360) 9021300 FAX (360) 9021757

Email: RPD@dnr.wa.gov
http://www.dnr.wa.gov/RecreanEducation/FirePreventionAssistance/Pages/Home.aspx

West Coast and Alaska Tsunami Warning Center
Email: wcatwc@noaa.gov
http://wcatwc.arh.noaa.qgov/

Western States Seismic Policy Council (WSSPC)
801 K Street, Suite 1436

Sacramento, CA5814

(916) 4446816 FAX (916) 4448077
Email: wsspc@wsspc.org

http://www.wsspc.org/

Whatcom County Division of Emergency ManagemenfWCDEM)
Whatcom County Sheriff's Office

311 Grand Ave, Suite-B8

Bellingham, WA 98225

(360) 6766681

E-mail: wcdem@co.whatcom.wa.us
http://www.co.whatcom.wa.us/dem/

Whitman County Emergency Management

310N. Main Street

Colfax, WA 99111

(509) 3976280
http://www.whitmancounty.org/Page.aspx?pn=Emergency+Management
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Yakima County Office of Emergency Management
128 N 2nd Street, Rm. 10

Yakima, WA 98901

(509) 5741900

http://www.co.yakima.wa.us/oem/
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[I. ONLINE RESOURCES FOR EMERGENCY RESPONSE PLANNIG
Selected List

Introduction

This selected list of Internet websites includes information about emergency response planning.
New websites are continually posted, so periodically exploring the web to find the most current
information is helpful.

Endorsement Statement

The information contained in this handbook is not exhaustive and inclusion of products,
organi zations and/or service providers does
Western Region Field Service Office, nor does omission of gpplier indicate censure.

WEBSITES
The following websites provide a comprehensive gathering of information about emergency
response planning for cultural institutions:

Conservation OnLine

http://cool.conservaticns.org/

The most comprehensive Internet resource for preservation and conservation related information,
including emergency response planning,Cisnservation OnLine (CoOL), a project 6 the
Stanford University Libraries Preservation Departmeithe CoOL website has most of the
relevant links to publications, emergency supply lists, emergency plans, case studies,
organizations and vendors with emergency response information.

Information available includes:

e Conservation information by subject: disaster planning and response, mold, health
and safety, pest management, digital imaging, library binding and mass
deacidification, etc.

e How to contact conservation related organizations and isuppkendors

e Contact information for people active in conservation and preservation

¢ Archives of the Conservation DistList (Conservation Discussion Group), searchable
by subject, in addition to archives of other conservation mailing lists

dPlan - The Online Disaster Planning Tool

(NEDCCGC Northeast Document Conservation Center)

http://www.dplan.org/

dPlan is a free online tool to help institutions create a custom digdester This useful tool is
especially helpful for small to mediusized collectiondolding institutions. dPlan was
launched in 2006 and funded by the Institute of Museum & Library Services (lstidSjhe
National Center for Preservation Technology & Training (NCPTT).
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Regional Alliance for Preservation(RAP)

http://www.raparcc.org

RAP is a cooperative of the Pregation Field Service Programs that are funded by t&&l.N

RAP is made up of 1Bember organizations that provide cultural institutions with training and
education to help with care of their collections. RAP maintains a website with links to each of its
affiliated preservation service programs and regional conservation centers located throughout the
country. These regional centers provide information, emergency assistance, consultations and
conservation treatment.

Federal Emergency Management Agency

http://www.fema.gov/business/quide/index.shtm

FEMAOGS AEmer gency Management Guide for Busir
resource outlining gdelines for emergency planning, response and recovery for companies of all

sizes.

LYRASIS
http://www.lyrasis.org
LYRASI S i s t he nati onos | argest regiand al me

information professionals. Website provides disaster mitigation and recovery resources,
including technical leaflets and other publications, videos, and disaster materials.

Northeast Document Conservation Center (NEDCC)

http://www.nedcc.org/

The Northeast Document Conservation Center is the largest regional conservation center in the
US. Its areas of expertise include paper, book and photograph conservisidCC has
produced a number of emergency management technical leaflets for libraries and archives,
available online

Ready.gov(Office of Homeland Security)
http://www.ready.gov/

JOURNALS
Seveal journals and newsletters available on the internet address emergency preparedness,
response and hazard identification.

Abbey Newsletter
http://cool.conservations.org/byorg/abbey/an/

Contingency Planning & Management
http://www.contingencyplanning.com

Disaster Recovery Journal
http://www.drj.com

Washington Guide to Emergency Preparedness 20


http://www.rap-arcc.org/
http://www.fema.gov/business/guide/index.shtm
http://www.lyrasis.org/
http://www.nedcc.org/
http://www.ready.gov/
http://cool.conservation-us.org/byorg/abbey/an/
http://www.contingencyplanning.com/
http://www.drj.com/

Western Association for Art Conservation Newsletter
http://cool.conservations.orgivaac/wn/

RELEVANT DISCUSSION LISTS
Several Discussion Lists available on the Internet periodically address emergency preparedness,
response and hazard identification.

CONSERVATION DISTLIST
Online forum for quick dissemation/discussion of conservation related topics. Participants
include book conservators, preservation administrators, curators and conservation scientists. Be
aware of who is responding to your query.
To subscribeSend a one line note tequest@cool.conservatis.org The text of your
message should reaglibscribe consdist YourFirstName YourLastName

ARCHIVES -L

An electronic discussion list focusing on topics of interesartthives professionals. A wide

range of conservation topics is covered each day, particularly the preservation of materials.
To subscribe: Go to http://www.archivists.org/listsgs/arch_listserv_terms.asand
follow the instructions.

To search the archives of this listseltp://listserv.muohio.edu/archives/archives.html

MUSEUM-L

This is anelectronic discussion list focusing on topics of interest to museum professionals. A
wide range of museum topics is covered each day, from the business of running a museum to the
preservation of collections.

To subscribe: Go to http://home.ease.Isoft.com/archives/musdurm|, c | i ck on AJo
orl eave the |list (or chanprs Yoedatalsospachthe and
archives.

MUSEUM SECURITY NETWORK
A discussion list dedicated to all aspects of security for museums, libraries and archives. There
is also a website,http://www.museurrsecurity.org/ with information about security
organizations,publications, articles, safety and salvage plans, fire prevention and security
product information. The Museum Security Netwla nonprofit organization providing free
services.

To subscribe:Go to:http://groups.google.com/group/museum_security network

On this website, you will also find the Cultural Property Protection Network, providing
information about incidents involving cultural propettke thefts, forgery, etc.
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PESTLIST (Museum Pest Email List Service)
An e-mail discussion group about IPM (Integrated Pest Management) related topics. This forum
is provided by the IPMNVG (Integrated Pest Management Working Groapjroup consisting of
entomologists, collection managers and conservatatg://www.museumpests.net/default.asp
To subscribeGo to http://www.museumpests.net/listsignup.asm enter your name and
email to join the IPM mailing list, pestlist.

PRESERVENW- Pacific Northwest Collections Preservation
A group email service with preservation information, training opporggjtiand grants
information managed via the University of Washington, Seattle.

To subscribe Visit: http://mailmanl.u.washington.edu/mailman/listinfo/preservenw

RCAAM ( Regi straro6s Committee of the American As
A discussion list available to all Registrars and related positions with a searchable archive.
To subscribe:Go to: http://www.rcaam.org/ Click on theJoin Listserdink.
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[ll. EARTHQUAKE and VOLCANO SAFETY PREPAREDNESS
The following sites provide information useful for earthquake and volcano disaster planning.

Cascades Volcano Observatory

http://vulcan.wr.usgs.gov/
Part of the U.S. Geological Survey. Website has information and maps on both past and
current volcano activity in the Cascades region.

Cascadia Region Earthquake Workgroup (CREW
(206) 3282533
http://www.crew.org/

National Earthquake Information Center (NEIC)
P.O.Box 25046 DFC MS 966

Denver, CO 80220046

(303) 2738500 FAX (303) 2738450
Email: sedas@neis.cr.usgs.gov
http://earthquake.usgs.gov/regional/neic/

Pacific Northwest Seismic Network

Seismology Lab

University of WA Department of Earth & Space Sciences

P.OBox 351310

Seattle, WA981951310

(206) 5437010 FAX (206) 6855788

Email: seis_info@ess.vehington.edu

http://www.pnsn.org/
This site includes a history of Pacific Nortbst earthquakes, earthquake FA@acts,
emergency information and publications for download or purchase. It also includes
informaton regarding Pacific Northwest volcano information.

United States Geological Survey (USGS)
USGS Western Region Offices

Menlo Park Campus, Bldg. 3

345 Middlefield Road

Menlo Park, CA 94025

(650) 3294688
http://earthquake.usgs.gov/regional/nca/

United States Geological Survey (USGSJ)olcano Hazards Program (VHP)
http://volcanoes.usgs.gov/
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United States Geological Survey (USGS)Cascades Volcano Observator{CVO)
1300 SE Cardinal Court

Building 10, Suite 100

Vancouver, WA986839589

(360) 9938900 FAX (360) 9938980
http://vulcan.wr.usgs.gov/
The US Geol ogical Survey i1is the nationods

civilian mapping agency. This site has a {taale eathquake forecast feature as well as
resources, maps and publications related to earthquakes, volcanoes, and other natural
disasters.

Q-Safety Inc.

411 S. Vermont

Glendora CA 91741

(626)629-6523

Email: support@gsafety.com

http://www.qgsafety.com/
Q-Safety Inc. specializes in earthquake safety fastening products for both industry and
home. Their online site links to other earthquake emergency pedpass sites.
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IV. EMERGENCY RESPONSE SERVICE PROVIDERS
This section highlights the services that an institution may need in the event of an emergency.

After reviewing the various types of services that may be needed, decide which would be of
absolutenecessity during an emergency. Speak with several providers to compare the degree of
service that would be provided, experience and cost. Ask for state licensing information, if
necessary, and references. You may also want to check with the Betteed3UBureau to see if

there are any complaints filed against the company.

Before committing to a service provider, have the company visit the institution. Discuss the
specific recovery needs for collection materials in storage and exhibition aress|| as for
noncollection spaces and items. Because of the special precautions and procedures involved
with collections material, the service providers should agree to constant supervision by a
museum professional during the recovery process.

twoudbe in the institutionds best interest to |
establishes priority for your institution and provides immediate assistance in the event of a large
scale emergency. This will insure that help arrives whenritast critical. The contract should

include a detailed description of the facility, special handling instructions and a clause stating

that the institution will handle supervision of all recovery personnel.

Once you have chosen all of the service prergdcreate an Emergency Telephone List (ETL)

for easy reference. Updated copies of the ETL should be kepit@fit the homes of relevant

staff and board members. Because addresses, telephone numbers and contacts for vendors can
change over time, uptiathe list on a regular basis.

Endorsement Statement

The information contained in this handbook is not exhaustive and inclusion of products,
organi zations and/or service providers does 1
Western Region Field 8ace Office, nor does omission of any supplier indicate censure.
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AIR PURIFIERS: Ch e c k t
Services. 0

he

ART HANDLING AND MOVING :

Art Work Fine Art Services, Inc.

P.O. Box 84929

Seattle, WA98124

(206) 7624040 FAX (206) 7624044
Email: info@artworkfas.com
http://www.artworkfas.com

Artech, Incorporated

2601 First Avenue

Seattle, WA 98121

(206) 7288822

Email: info@artechseattle.com
http://www.artechseattle.com

Cookebs
3124 East 11 St.
Los Angeles, CA0023

(323) 2685101
http://www.cookescrating.com

Crating & Fi

US Art

66 Pacella Park Drive
Randolph, MA 02368
(800) 8727826
http://www.usart.com

Yell ow Pages

under

Art Work Fine Art Services, Inc.

P.O. Box 20306

Portland, OR 97294

(503) 2567648 FAX (503) 2568492
Email: info@artworkfas.com
http://www.artworkfas.com

Artex Fine Art Service
Washington, DC

(800) 6527839
http://www.artexfas.com

Lile Logistics Fine Art Shipping
West Coas(800) 7557698

US Art T Los Angeles Region
12600 Daphne Avenue
Hawthorne, CA 9250

(877) 5287278
http://www.usart.com

BOARDING -UP SERVICES. Many glass companies have-Bdur emergency boarding up

services.
BUILDING INSPECTORS : Checkt h e

http://www.ribi.com/.

CARPET CLEANERS:Check t he
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COMPUTER DATA RECOVERY : In order to avoid the need to recover computer data,
maintain regular f@e or disk backips and store them eéite. If damage occurs, data recovery

companies will provide instructions on how to send the damaged hardware to them for repair.

Recovery rates are low so prevention is the best course of action.

Check with your omputer representative for recommended computer recovery companies. You

can also find companies listed in tNellow Pagesu nd e r ADat a Rdovogery.

companies recover hard drive data from fire and water damage.

Belfor, USA, Inc. Belfor, USA Seattle

(800) 85633331 24-hour Hotline 3826 Woodland Park Ave. N

Email: info@us.belfor.com Seattle WA 98103
http://www.us.belfor.com (206) 6320800 FAX (206) 5470800

Belfor, USA Spokane

10020 East Knox Suite 100

Spokane, WA9206

(509) 8930001 FAX (509) 8930006

Belfor, USAservices include data recovery from RAID systertemyc alone hard drives,
CDs, DVDs, and various backup tape formats. Belfor, USA also offerdigaster
agreements for priority response in the event of a disaster.

Blackmon-Mooring -Steamatic Catastrophe, Inc(BMS CAT)

303 Arthur Street

Fort Worth, TX 7610@

(800) 43329401 24-hour Hotline

Email: info@bmscat.com

http://www.bmscat.com
Data, magnetic media;nays,microfilm and microfiche recovery are some of the disaster
recovery services BMS CAT providesThey also have a pegistration program for
institutions.

Document Reprocessorg§West Coast Office)

1384 Rollins Road

Burlingame, CA 94010

(650) 4017711 FAX (650) 4018711

(800) 837-94641 24-hour Disaster Line

http://www.documentreprocessors.com
Disassembly and cleaning of videotapes, surface cleaning, drying, copying tiskeor
uploading to tape if necessary. The website outlines early response tips for different
materials including audio and videotapes, magnetic media, photographs, paper materials.

DEBRIS REMOVAL : Check theYellow Pagesincker fiDebri s Removal o,
ARubbish Containers and Haulingo.
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DEHUMIDIFICATION :

Belfor, USA, Inc. Belfor, USA Seattle

(800) 8563333- 24 Hour Hotline 3826 Woodland Park Ave. N

Email: info@us.belforcom Seattle, WA 98103
http://www.us.belfor.com (206) 6320800 FAX (206) 5470800

Belfor USA Spokane

10020 East KnoSuite 100

Spokane, WA 99206

(509) 8930001 FAX (509) 8930006

A variety of recovery services, including fire and water recovery, vacuum fdegneg,
dehumidification, and cleaning.

Blackmon-Mooring -Steamatic Catastrophe, Inc(BMS CAT)

303 Arthur Street

Fort Worth, TX 76107

(800) 43329401 24-hour Hotline

Email: info@bmscat.com

http://www.bmscat.com
BMS CAT offas avariety of recovery services for facility and contents, including
desiccant and refrigerant dehumidification.

Munters Moisture Control Services Munters Moisture Control Services
Headjuarters Munters Corporation WashingtorDistrict Office

2008 Bloomingdale Road 301 30" Street NE

Glerdale Heights, Ll 60139 Auburn, WA 98002

(800) 6868377 FAX (630) 3517365 (800)686-8377 FAX (253) 8597910
Email: mcsinfo@munters.com
http://www.munters.us

Munters Moisture Control Services
Portland District Office

6240SW Arctic Drive

Beaverton, OR®7005

(503) 6933111 FAX (503) 6266139

Munters povides a variety of recovery services from water damage including structural
drying, humidity control, emergency planning, and consulting.

ELECTRICITY : Check theYellow Pagesunde nGeneratorso for tempo
companies have 2dour emergency service.
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FIRE AND WATER DAMAGE SALVAGE : Check localYellow Pages nder fFire and
Damage Restorationo andthdse sewices cleanssmeke and water 0
damaged buildings and their contents, such as carpets, office furniture, and equipment. They
usually arenot sources for cleaning cultural and historic collections. Before cleaning collections,
consult a conservatdo review odor and soot removal procedures. Some procedures, such as
those using ozone, may not be appropriate for use with cultural and historical collections.

FIRE PROTECTION CONSULTANTS : Check theYellow Pagesund e r AFire Prot
Consultantso for companies that provide ri sk,
testing.

FIRST AID INSTRUCTION : The American Red Crossill conduct first aidand CPR training

at your facility. You can find your local chapterhditp://www.redcross.orgdr check therellow
Pagesunder #AFirst Aid Instructiono for the Red
instruction.

FIRST AID SUPPLIES: Build your own first aid kit with products bought at local drug and
discount stores, or buy them fully assembled from suppliers listed iNetewv Pagesinder
AFirst Aid Suppl maslsoprovidSfostedd instmigtigna ni e s

FLOOD ASSISTANCE: Check thevellow Pagess nder @A FIl ood Assistanceo
provide 24hour emergency water removal. Companies with technicians worldwide that also
provide wate r ecovery assistance can be found in
Response and Recovery Providers. o

FOOD: To feed staff and volunteers who are assisting in the recovery effort, prepare a list of
caterers, restaurants and/oragxy stores with delivery service.

FREEZE-DRYING:

VersaCold

Cascadé Lynden Facility

406 2 Street

Lynden WA 98264

(360 3542138 FAX (360) 3541304
http://www.versachl.com

Belfor, USA, Inc. Belfor USA Seattle

(800) 8563333i 24-hour Hotline 3826 Woodland Park Ave. N

Email: info@us.belfor.com Seattle, WA 98103
http://www.us.belfor.com (206) 6320800 FAX (206) 5470800
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Belfor USA Spokane

10020 East Knox Suite 100

Spokane, WA9206

(509) 8930001 FAX (509) 8930006

A variety of recovery services, includingdiand water recovery, vacuum freetging,
dehumidification, and cleaning.

Blackmon-Mooring -Steamatic Catastrophe, Inc(BMS CAT)

303 Arthur Street

Fort Worth, TX 76107

(800) 43329401 24-hour Hotline

Email: info@bmscat.com

http://www.bmscat.com
Provides a variety of recovery services for facility and contents, such as vacuum freeze
drying. Regional document recay centers. Two sublimation freeze dry chambers.
BMS CAT has a preegistration form that helps them respond quickly in an emergency.

Document ReprocessorgéWest Coast Office)

1384 Rollins Road

Burlingame, CA 94010

(650) 401-7711 FAX (650) 4018711

(800) 43794641 24-hour Disaster Line

http://www.documentreprocessors.com
Document Reprocessors providevariety of drying and restoration services for bound
volumes, docurmnts (including architectural records, drawings, and maps), photographs
and negatives, audiotape andeotape, microfilm and microfiche, magnetic diskettes and
di sk drives. Services for bound vol umes &
freezedrying, cryogenic freezdrying for drying leatheand vellumbound volumes,
surface cleaning, and reforrtiag.

SOLEX Environmental Systems, Inc.

P.O. Box 460242

Houston, TX 77056

(800) 8480484 FAX (713) 4615877

(713) 9638600 (24hr emergency hotline)

http://www.sokxrobotics.com
On-site dehumidification and selected other services, including vacuum-fitegag and
cryogenic drying.

FREEZER STORAGE FACILITIES : Check theYellow Pagesu nd e r AWdrCelhhouses
Storage. o

If you cannot dry or treat some materials immediately, particularly books and archival records,
blast freezing can be an appropriate stabilization measure in a recovery effort. Freezing allows
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time to make recovery decisions and arrests actioéd growth. Blast freezing is a quick
freezing method that reduces the formation of large ice crystals that can damage materials. An
institution should also work with the appropriate conservator to determine which materials need
freezing. The Internetnal Association of Refrigerated Warehoupeblishes thénternational
Directory of Public Refrigerated Warehouseghich lists member warehouses by state. The
Associati onosrig (Fd3)e3i#H300 eTheDitectdryds also available at their
website ahttp://www.iarw.org/index.asp

HAZARDOUS MATERIAL : To find an industrial hygienist or environmental consilta

check theYellow Pages nder fAlLead Removal & Abatement, 0 #f.
Service, 0 AHazar dous Materi al Control & Renm
Ser vi ces . obystate tisting af enwitorartergal professionals, visit trebsite for The
EnvironmentaNetworkat http://www.leadlisting.com/envcons.htmiAreas of expertise include

asbestos, environmental consulting and training, lead atfiecklaboratories.

Arts, Crafts & Theater Safety, Inc. (ACTS)

181 Thompson Street #23

New York, NY 100122586

(212) 7770062

Email: ACTSNYC@cs.com

http://www.artscraftstheatersafety.org/
ACTS staff conducts lectures, workshops, OSHA compliance training sessions and
inspections, provides technical assistance for building planning and renovation products
and researches and edits safety materials.

Environmental Information Association
6935 Wisconsin Avenue, Suite 306
Chevy Chase, MD 20816112
(301) 9614999 FAX (301) 9613094
Email: info@eiausa.org
http://www.eiausa.org
Areas of expertise include asbestos, lead, mold and environmental site assessments.

Environmental Protection Agency(EPA)
Region X

1200 8" Avenue, Suite 900

Seattle, WA 98101

(206) 5531985
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National Institute of Environmental Health Sciences
Office of Communications
P.O. Box 12233 MD K3-16
Research TrianglBark, NC 27709
(919) 5413345
http://www.niehs.nih.gov
Clearinghouse for information on environmental health effects.

National Lead Information Center

422 S Clinton Avenue

Rochester, NY 14620

(800) 4245323 FAX (585) 2323111
http://www.epa.gov/lead/

US Consumer Product Safety Commission
Western Region Office
1301Clay Street, Suite BN
Oakland, CA 94615217
(800) 63827721 ConsumeHotline
(510) 6374050 FAX (510) 6374060
Email: info@cpsc.gov
http://www.cpsc.gov
Call to request information about potential hagsof commercial products.

MICROFILM SALVAGE:

Blackmon-Mooring -Steamatic Catastrophe, Inc(BMS CAT)

303 Arthur Street

Fort Worth, TX 76107

(817) 9265296

(800) 43329401 24-hour Hotline

Email: info@bmscat.com

http://www.bmscat.com
Microfilm and microfiche recovery are some of the disaster recovery services BMS CAT
provides.

Challenge Industies Microfilm

402 East State Street

Ithaca, New York 14850

(607) 2728990 FAX (607) 2777865

Email: info@aboutchallenge.org

http://www.aboutchallenge.org

http://echallenge.biz/index.html
Challenge Industriesan converpaper documents to higfuality microfilm according to
ANSI standards among others.
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Document Repro@ssorgWest Coast Office)

1384 Rollins Road

Burlingame, CA 94010

(650) 4017711 FAX (650) 4018711

(800) 43794641 24-hour Disaster Line

http://www.documentreprocessocom
Surface cleaning, drying, respooling, rehousing, reformatting and digitizing of microfilm,
microfiche and Xray film.

PEST CONTROL: Check theYellow Pagessinder fAPest Contr ol Servic
good IPM program iso prevent infestation from happening in the first place. Dr. Thomas A.
Parker, President and entomologist, Pest Control Servicesjniiansdowne, Pennsylvania
recommends choosing a local pest control firm thatbess serving the community for 40

years. Ideally, the company will have 1 or 2 offices in the community and employees who have
about 15 years experience with that firm. By law pest control companies are only required to
have 1 certified techniciam the office. Choose a company that has certified technicians in the

field. Companies that service hospitals are also recommended because they will understand the
issues concerning the use of chemicals and bait. For further information, contact timalNatio

Pest Management Associatiathttp://www.pestworld.orgbr (703) 3526762.

To speak to Dr. Parker about developing an effective IPM program, yooocaact hin by
phone at (610) 44422770r by email abugman22@aol.com

PHOTOGRAPHS - NEGATIVE SALVAGE :

Chicago Albumen Works

P.O. Box 805

Housatoni¢c MA 01236

(413) 2746901 FAX (413) 2746934

Email: tmunson@albumenworks.com

http://www.albumenworks.com
Chicago Albumen Workspedcalizes in the conservation and preservation of 19th and
early 20th Century photographic negatives.

Northeast Document Conservation Center (NEDCE
100 Brickstone Square

Andover, MA 018161428

(978)470-1010i 24-hour Emergency

FAX (978) 4756021

Email: nedcc@nedcc.org
http://www.nedcc.org/home.php
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POISON:

Washington Poison Center
Emergency: (800) 222222
http://www.wapc.org/

SECURITY SERVICES: If damage occurs to the building, it may be necessary to hire security
services to safeguard the bumd and collections. Your security company may be able to
provide twentyfour hour security guards or advise you on an appropriate service to contact. You

can also check théellow Pagessnder A Security Guard and Patrol

Security procedures suld be reviewed throughout the recovery effort to ensure the safety of the
staff and the collections. At a minimum, establish a list of authorized persons to enter the
building, and maintain logs for sign in and sign out. If appropriate, provide idatibf tags,
especially for volunteers.

STORAGE: There are several options for storage, includingsite buildings and trailers, as

well as offsite selfstorage and commercial warehouses. CheckYiekow Pagesunder

ASt or age,so afMo vieul | ServitkorSttaolrlag,eq o0i MrBaiii Il &ri
Leasing, 01 Walc@dhmmesreci al , 6 CdVhdelsSdtosageodo fand AW
Mini & Self-St or age. 0

THEFT RESPONSE An emergency response planosid include procedures for theft
response. Photographs and objects documentation provide essential information for identifying
and recovering stolen materials. Should theft occur, report the loss to local law enforcement and
your insurance company whartcassist you in identifying places to register your loss. Local law
enforcement will be of assistance in contacting Interpol and the National Stolen Art File
maintained by the FBI

Antiquarian Booksellers Association of America
National Office
20 West 44 Street £ Floor, #507
New York, NY 100366604
(212) 9448291 FAX (212) 9448293
Email: inquiries@#&aa.org
http://www.abaa.org
Maintains an uggo-d at e searchable fAStolen and missir

ABAAOGs website. When notifying the Associ
the item(s), but wihhold some unique information that may be used in the identification
process.
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Antique Tribal Art Dealers Association, Inc. (ATADA)

Alice Kaufman, Executive Director

82 Madrone

Larkspur CA 94939

(415)927-3717 FAX (415) 9273717

Email: Alice@ATADA.org

http://www.atada.org/
ATADA is an association of independent dealers of tribal art. The website reports thefts
of tribal objects of clear title only and has a strict policy on what will be posted.

Art Loss Register

108 West 38 Street

New York, NY 10018

(212) 2970941 FAX (212) 9725091

Email: newyork@artloss.com

http://www.artloss.com
The Art Loss Register is Athe world's || ar
stolen art, antiques and callé i bl es 0. The database <cont ai
identifiable items and is searchable by title of piece, date of theft, country of theft and
value. In addition, the Art Loss Register contributes to a theft report in four publications.

The Art LossRegister uses the international standard for object descriptions, Object ID.
For further information about th@bject ID, please contact thaternational Council of
Museums (ICOM)Mai son de , 1régeWiolsS/6732 Paris cedex 15, France
Email: objectid@icom.museunWebsite:http://icom.museum/objectid/index.htmi

ASIS International

1625 Prince Street

Alexandria, VA223142818

(703) 5196200 FAX (703) 5196299

http://www.asisonline.org/
ASIS Internationalis an international organization of security professionals. On the
website yolugwdsdt efdi nGuifdel i nes in Museum |
Standing Committee on Museum, Library, and Archive Security.

FBI T SeattleDivision

1110 Third Avenue

Seattle, WA 98102904
(206) 6220460

Email: Seattle.fbi@ic.fbi.gov
http://seattle.fbi.gov/
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Interpol i Stolen Works of Art

General Secretariat

200, quai Charles deanlle

69006 Lyon France

FAX (33) 4 72 44 1 63

http://www.interpol.int/Public/WorkOfArt/Default.asp
The International Criminal Police Organizatidninterpol is made up of 182 member
countries. Interpol handles stolen works ofcases within its Property Crimes division
and maintains a database accessible to member countries only as well -&CMbat
is available to the public.

Museum Security Network

POB 3213

3032 XD Rotterdam, The NethHands

(31) 10 4655724

Email: info@museurrsecurity.org

http://www.museunrsecurity.org
Links to organizations that track thefts, provide information on protectitgctions, etc.
The MSN also has an email listserv. Inforraaton joining the MSN listseng available
at: http://groups.google.com/group/museum_security network

National Stolen At File

Federal Bureau of Investigation

Major Theft Unit, Room 3247

935 Pennsylvania Avenue, NW

Washington, DC 20535

(202) 3244192 FAX (202) 3241504

http://www.fbi.gov/hqg/cid/arttheft/arttheft.htm
The National Stolen Art Files a database of stolen art that is reported to théo¥Rical
law enforcement agencies across the US and around the worldctsOdaered into the
database must have a value of at least $2000 and access is limited to local law
enforcement agencies that are investigating active cases. Art theft cases reports to the
FBI are handled by agents who are assigned cases investig&tirsgaite or international
thefts.

The Society of American Archivists (SAA)

17 North State Street, Suite 1425

Chicago, IL 606020722

(312) 6060722 FAX (312) 6060728
(866) 7227858

Email: servicecenter@archivists.org
http://www.archivists.org
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WORLDWIDE RESPONSE AND RECOVERY PROVIDERS: The following corporations
provide emergency recovery services worldwide for srgy disaster.

Belfor, USA, Inc. Belfor, USA Seattle

(800) 85633331 24-hour Hotline 3826 Woodland Park Ave. N

Email: mailto:info@us.belfor.com Seattle, WA98103
http://www.us.belfor.com (206) 6320800 FAX (206) 5470800

Belfor, USA Spokane

10020 East Knox Suite 100

Spokane, WA 99206

(509) 8930001 FAX (509) 898006

Belfor, USAi s part of the worldoés | argest disast
provider of property recovery services in North America. Emergency services include

first response, fire, water and mold. Belfor offers a freesrg@gestraion program for
emergency response that works out many of the details needed for a highly effective
response prior to a loss occurring.

Blackmon-Mooring -Steamatic Catastrophe, Inc. (BMS CAT)

303 Arthur Street

Fort Worth, TX 76107

(817) 9265296

(800) 43329401 24-hour hotline

Email: info@bmscat.com

http://www.bmscat.com
A variety of recovery services for facility dncontents, including desiccant and
refrigerant  dehumidification, vacuum freedging, HVAC cleaning and
decontamination, and dat a a nregistratord seicer e c o v
allows them to assist clients before, during and after an emergeddyelps expedite the
recovery process.

Munters Moisture Control Services Munters Moisture Control Services
Headquarters: Munters Corporation Washington District Office

2008 Bloomingdale Road 301 30" Street NE

Glendale Heights, IL 60139 Auburn, WA98002

(800) 6868377 FAX (630) 3517365 (800) 6868377 FAX (253) 8597910
Email: mcsinfo@munters.com
http://www.munters.us
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Munters Moisture Control Services

Portland District Office

6240 SW Arctic Drive

Beaverton, OR®7005

(503) 6933111 FAX (503) 6266139

Munters is the world leader in hnidity control with products and services for water and
fire damage restoration, dehumidification, humidification, mold remediation and air
cooling. Recovery services include structural drying, humidity control, document
restoration and media preservatiand emergency planning and consulting.
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V. EMERGENCY SUPPLY AND EQUIPMENT VENDORS

In the event of an emergency, it is imperative to have supplies and equipment that will enable an
institution to begin its recovery effort as quickly as possitgpendk B suggests supplies to

have on hand anthe following section will aid idocaing them. Eachigst i t uti onés ne.
different, dependingon the types of emergencies an institution may experience; probability of
occurrence; how much damage could beegldine type and size of its collections; and the size of

the institution itself. A vulnerability assessment and analysis will help the institution determine

the probability of events that could impact the museum and how strong that impact would be (see
AppendixA).

During an emergency, materials used for collections recovery do not need to be archival quality.
Paper towels and unprinted newsprint would substitute nicely for the more expensive blotting
paper. Creative and practical uses of suppliesheilhecessary for a successful initial salvage
effort. Having catalogs from vendors and local hardware stores available will enable you to find
substitutes for archival quality materials quickly. Whenever possible, establish a customer
account with the vedors who carry supplies you may need. You could also make arrangements
for pick up or delivery of supplies and equipment during an emergency as well as payment, so
that purchases or rentals can be expedited. An institution may need to develop special
procedures in order to authorize the expenditure of funds quickly.

In addition to knowing which vendors will be able to provide the supplies you may need, you
may find it useful to establish a network of institutions in your area for sharing supplies and
providing support during an emergency.

Once you have gathered your supplies, careful consideration should be given to the storage
container(s) used and their location(s). The container(s) and location(s) should be secure but
easily accessible during amergency. Multiple storage areas would be useful if damage to the
building prevented you from gaining access to your primary storage location. You may also want
to consider including a convenient gite location. Mobile, waterproof containers shoudd b
considered to safeguard supplies from water damage and to assist in transporting supplies.
Cooperative arrangements with local institutions for storing supplies may also be a useful option
for some backup supplies.

Label suppl i es A BVaietaingaedrcloegk atisvento® list rggulasly. Supplies

that expire, such as camera film, batteries and medicine, should be noted and replaced when
necessary. If the containers must be locked, keys to the storage locations should be accessible.
We suggest having several copies of the keys made and keeping them in locations that would be
accessible to all staff.

The use and location of emergency supplies and equipment should be included in staff
emergency response training. Maps showing the stdmaggon for emergency supplies should

be given to each employee in addition Ittiso bein
advisable to keep backup records-sife. A good place would be in the trunk of a staff

me mber 6 s dahackup $satoredawaly from the institution at the end of each day but is
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also handy should you need to refer to it in the event of an emergency. Choose someone who is
in the building on a daily basis and a reliable weekend person as well. Remeinbkrde the
emergency plan, a list of current staff and board members with home telephone numbers, the
emergency telephone list, building plans, a list of chemicals in the building (including the
Material Safety Data Sheets), telephone books and catdlegadors.

ADDITIONAL RESOURCE TO AID IN CREATING A CUSTOM SUPPLY LIST FOR
YOUR INSTITUTION:

dPlan - The Online Disaster Planning Tool

(NEDCCGC Northeast Document Conservation Center)

http://www.dplan.org/
A free online tool designed to help institutions create a ousdsaster plan. The
templateformat allows institutes to input specific data regarding their callestas well
as contacts. Thiwol is especialihelpful for smaHl to mediumsized collectiondoding
institutions. dPlan wasleveloped by the NEDCC and the Massachusetts Board of
Library Commissons. dPlan wadaunched in 2006 and funded by the Institute of
Museum & Library Services (IMLSnd the National Center for Preservation Technology
& Training (NCPTT).

Endorsement Statement

The information contained in this resource guide is not exhaustive and inclusion of products,
organizations and/r service providers does not i mply e
Western Region Field Service Office, nor does omission of any supplier indicate censure.
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BAGS (plastic): are available from grocery and discount stores. For lomg $¢éorage needs,
inert plastic bags, such as polyethylene and polypropylene, are available from conservation
supply companies.

Aurora Plastics & Packaging Conservation Resources International LLC
2006 196th St. SW Suite 103 5532 Port Royal Rd

Lynnwood, WA 98036 Springfield, VA 22151

(888) 8982247 (800) 6346932 FAX (703) 3210629

http://www.auroraplasticbags.com/index.htm Email: sales@conservationresources.com
http://www.conservationresources.com

Gaylord Bros. Hollinger Metal Edge

PO. Box 4901 Archival Storage Materials

Syracuse, NY 13224901 6340 Bandini Blvd.

(800)962-9580 FAX (800) 2723412 Commerce, CA0040
http://www.gaylord.com (800) 8622228 FAX (888) 8226937

Email: info@hollingermetaledge.com
http://www.hollingermetaledge.com

Consolidated Plastic<Company, Inc. University Products, Inc.

4700 Prosper Drive 517 Main Stree

Stow, OH 44224 Holyoke, MA 0104

(800)362-1000 FAX (800) 8585001 (800) 6281912 FAX (800) 5329281
http://www.consolidatedplastics.com Email: info@universityproducts.com

http://www.universityproducts.com

BLOTTER / BLOTTING PAPER: is available from art supply stores and conservation supply
companies. Less expensive, unmarked newsprint can be used instead of blotting paper in an
emergency. If blotting paper is used, make sure that it does not camyailyes.

Archivart Conservation Resources Irgrnational LLC
40 Eisenhower Drive 5532 Port Royal Rd

ParamusNJ 0652 Springfield, VA 22151

(800) 8048428 (800) 6346932 FAX (703) 3220629
Email: sales@archivart.com Email: sales@conservationresources.com
http://www.archivart.com http://www.conservationresources.com
Gaylord Bros. Talas

P.O. Box 4901 330 Morgan Avenue

Syracuse, NY 13224901 Brooklyn, NY 11211

(800) 9629580 FAX (800) 2723412 (212) 2190770 FAX (212) 2190735
Email: customerservice@gayib.com Email: info@talasonline.com
http://www.gaylord.com http://talasonline.com
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University Products, Inc.

517 Main Street

Holyoke, MA 01040

(800) 6281912 FAX (800) 5329281
Email: info@universityproducts.com
http://www.universityproducts.com

BOXES (corrugated cardboard): can be purchased from moving companies. ChecKétew
Pagesunder ifiCBorxreusgat ed & Fi ber.00 and AMoving Supp

BOXES (plastic):

Consolidated Plastics Company, lo.
4700 Prosper Drive

Stow, OH 44224

(800) 3621000
http://www.consolidatedplastics.com

Gaylord Bros.
P.O. Box 4901
Syracuse, NY 13224901
(800) 9629580 FAX (800) 2723412
Email: customerservice@gaylord.com
http://www.gaylord.om
RESCUBFE (collapsible polyethylene boxes for transport of watemaged materials)

Hollinger Metal Edge
Archival Storage Materials
6340 Bandini Blvd.
Commerce, CA 90040
(800) 8622228 FAX (888) 8226937
Email: info@hollingermetaledge.com
http://www.hollingermetaledge.com
RESCUBFE (collapsible polyethylene boxes for transpafrwaterdamaged materials)

PROTEXT, Inc.
PO Box864
Greenfield MA 01302
(301) 3207231 FAX (301) 3207232
Email: ProText@protext.net
http://www.piotext.net
RESCUBFE (collapsible polyethylene boxes for transport of watemaged materials).
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University Products, Inc.

517 Main Street

Holyoke, MA 01040

(800) 6281912 FAX (800) 5329281

Email: info@universityproducts.com

http://www.universityproducts.com
RESCUBE (collapsible polyethylene boxes for transport of watemagednaterials),
storage/tote baskets, collapsible polypropylene hoxes

BRUSHES (soft): are available from hardware, paint and art supply stores.

Gaylord Bros. Peregrine Brushes and Tools

P.O. Box 4901 1211 South60 West

Syracuse NY 13221 Wellsville, UT 84339

(800) 9629580 FAX (800) 2723412 (888) 8395222 FAX (888) 6930170
Email: customerservice@gaylord.com www.brushesandtools.com

http://www.qgaylord.com

Talas University Products, Inc.

330 Morgan Avenue 517 Main Street

Brooklyn, NY 11211 Holyoke, MA 01040

(212) 2190770 FAX (212) 2190735 (800) 6281912 FAX (800) 5329281
Email: info@talasonline.com Email: info@universityproducts.com
http://talasonline.com http://www.universityproducts.com

CHEMICAL LIGHTSTICKS : are often available in camping, hardware and discount stores,
but availability may be seasonal. You can also search the web for Army/Navy surplus stores, as
well as survival and outdoor outfitters. If stored in a cool, dry environment, lightsticks last
approximately four years.

Chemical lightsticks are a source of lighhen there is no electricity. They are foric. There

are longduration and higldensity illumination lightsticks. Long duration lightsticks remain
effective for eight to twelve hours, while the highensity lightsticks provide light for
approximaely seventfive minutes. Green and yellow are the best colors for emergencies
because they provide the brightest light. Avoid the novelty lightsticks as they provide light for
only a very short time.

Preparedness Industries Inc The Preparedness Center
311 E. Perkins Street
Ukiah, CA 95482
(707) 4720280 FAX (707) 4720228
Email: preparedness@worldlyhelp.com
http://www.preparedness.com/chemlig.htmi
5-minute ultrahigh intensity; 3éminute highintensity; and 8and 12hour lightsticks.
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DEHUMIDIFIERS -RENTAL : Check theYellow Pagesi n d e r -RieTnotoil nsg . 0

DISINFECTANTS: Common household products for cleaning shelving and office furniture
(not collection items) can be purchased at grocery, hardware and discount stores. An economical
product is bleach used in a 10% solution with waf@isinfectants should not be used directly

on collection materials.

DISPOSABLE CAMERAS: are an effective way to make photographic records of damage.

DISTILLED WATER : can be purchased in ogeallon containersni grocery stores. Distilled

water is recommended for rinsing photographs, but you should consult a conservator first. Check
the Yellow Pagesunder AWat eeBotGolnepda nBels k Etc. o0 and
Purification Equipment Cons umer . 0O

ENVIRONME NTAL MONITORS : Monitoring the temperature and relative humidity is
critical after an emergency to assist in identifying inadequate environmental conditions that need
to be remedied immediately. High relative humidity amet objects can initiate and sustain
mold growth. In very wet situations, recovery response within twienityhours is essential.

Select a monitor, such as a data logger or recording hygrothermograph that can provide
immediate, continuous recording thfe temperature and relative humidity. These inexpensive
monitors are useful for spahecking conditions on shelving units and behind furniture. A
search for Adata | oggerso on any search engin
the following:

The Data Logger Store
(877)7665412
www.dataloggerstore.com

Fisher Scientific Company

2000 Park Lane

Pittsburgh, PA 15273166

(800) 7667000 FAX (800) 9261166
http://www.fishersci.com
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Dickson Instruments Company

930 South Westwood Avenue

Addison, IL 60101

(800) 7573747 FAX (800) 6760498
http://www.dicksondata.com

Gaylord Bros.

P.O. Box 4901

Syracuse, NY 13224901

(800) 9629580 FAX (800) 2723412
Email: customerservice@gaylord.com
http://www.gaylord.com
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Image Permanence InstitutIP1) Onset Corp.

Rochester Institute of Technology/IPI PO Box 3450
70 Lomb Memorial Drive Pocasset, MA 02559450
Rochester, NY 14623 (800)564-4377 FAX (508) 7599100

(585) 4755199 FAX (585) 4757230 Email: sales@onsetcommm
http://www.imagepermanenceinstitute.org  http://www.onsetcomp.com

Robert E. White Instruments, Inc. Talas

PO Box 775 330 Morgan Avenue

Medfield, MA 02052 Brooklyn, NY 11211

(800) 9923045 FAX (617) 4828304 (212) 2190770 FAX (212) 2190735
http://www.robertwhite.com Email: info@talasonline.com

http://talasonline.com

FANS: can be purchased at hardware and discount stores. Some rental services have fans. To
discourage mold growth, lowolume fans should be used with dehumidifiers to increase air
circulation.

FENCING: Check thevellowPagesunder @A Fence. 0 Some rental se

FIRST AID KITS : can be purchased at camping supply stores, safety equipment companies and
pharmacies. The safety of staff must be considered during the recovery effauffichent
number of kits should be availabl@pproximately one small kit per ten to twelve persons. The

kit should indicate the number of people it serves.

FISHING LINE : (monofilament) can be purchased at hardware, sportingsgand discount
stores and can be used for security and stabilization.

FLASHLIGHTS : can be purchased at hardware, sporting goods and discount stores. Pelican
Productscarries flashlights that are brigintthan any other brand. They offer a variety of designs
from small to large, even hands free. PelfcafityLites® Penlight Flashlights are made of
unbreakable, higimpact polycarbonate resin. They are 400% brighter than ordinary pocket
lights and arevater resistant. They are distributed by the Rocky Mountain Tooipany online

at http://www.pelicanproducts.us/cataspx10.html

FREEZER PAPER: can be purchased at grocery stores. When preparing books for- freeze
drying, use the freezer paper as a wrapper to prevent books from sticking together. Freezer paper
is not suitable for interleaving between pages, because it slows down the drgesspro

GENERAL EMERGENCY SUPPLIES: The following vendor specializes in providing
emergency supplies for historic and cultural collections.
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PROTEXT, Inc.

PO Box 864

Greenfield, MA 01302

(301)320-7231 FAX (301) 3207232

Email: ProText@protext.net

http://www.protext.net
Provides a variety of emergency recovery supplies including RESEU&#lapsble
polyethylene boxes for transport of watlimaged materialsy nd REACT. RAKE ( f
aid kit for waterdamaged books), emergency water diverters for leaks, and instructions
for planning and salvage procedures.

RESCUBR and the REACT.PAKE can al so bamd |
|

Uni versity Products. Addresses are [

pur c
sted
GENERATOR RENTAL : Contact the rental company ahead of time so they can visit your
institution and determine your electrical loastds and hockip requirements. Check tiellow

Pagesu nd er -RieTnotoil nsg O .

GLOVES: are available from hardware and discount stores. Safety and equipment companies
have a variety of gloves that can be purchased in bulk. These comaanlisted in this section
under the heading ASafety Supplies and Equipm

HOSES are available from hardware and discount stores. An adjustable nozzle helps to control
water pressure, especially when cleaning delicate objects.

NEWSPRINT: Unprinted newsprint may be purchased at paper dealers, art supply stores and
moving companies, such as-Haul and Ryder. Roll ends are often available from local
newspaper printers for a minimal charge.

PACKING SUPPLIES: A variety of packing tapes, labels, scissors and cushioning material can
be purchased from local hardware and discount stores, office supply stores and moving
companies.

Bags & Bows(formerly Veripack) Consolidated Plastics Company, Inc.
(800) 25-8155 4700 Prosper Drive

Email: Stow, OH 44224
customerservice@bagsandbowsonline.com (800) 3621000 FAX (800) 8585001
http://www.bagsandbowsonline.com http://www.consolidatedplastics.com

FP International FP International

1050 Broadway 6195 East Randolph Street

Redwood City, @ 94063 Commerce, CA 900438515

(800) 8889946 FAX (650) 3660248 (323) 7225112 FAX (323) 7224934
http://www.fpintl.com http://www.fpintl.com
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ManufacturesCell-O® air cushions, NOVU% Also CUSHIONLITE® Polyethylene Foan

Packaging Systems and CUSHIONAIr® Polyethylene bubble
cushioning

FXI Foamex Innovations (WA facility) Uline

19635 78' Ave. 2950 Jurupa Street

South Kent, WA Ontario, CA 91761

(253) 8720170 (800) 9585463

http://www.fxi.com Email: customer.service@uline.com

http://www.uline.com

PALLETS: Check thevellow Pages nder APall ets and Skids. o

Global Industrial
(888) 9787759
http://www globalindustrial.com/gcs/index.web

One Way Solutions
550 Frontage Road
Northfield, IL 60093
(866) 4460872 FAX (847) 4462860
Email: info@onewaysolutions.com
http://www.onewaysolutions.com
Plastic pallets of various sizes and ldagaring weights

PEST AND INSECT TRAPS: can be purchased from hardware stores and many of the
conservation suppleevendors.

Atlantic Paste & Glue Co. CatchMaster
170 537 Street
Brooklyn, NY 11232
(800) 4587454 FAX (718) 4390039
Email: info@catchmaster.com
http://www.catchmaster.com/insectroachpro.html
Professional insect andach products including sticky traps for insect monitoring.

Gaylord Bros.

P.O. Box 4901

SyracuseNY 132214901

(800) 9629580 FAX (800) 2723412

Email: customerservice@gaylord.com

http://www.gaylord.com
Serrico® traps for cigarette beetles; Nosurvivor Clothes Mot®; Museum Pest Kit
that contains a variety of traps and lures.
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Insects Limited, Inc.

16950 Westfield Park Road

Westfield, IN 460748374

(317) 8969300 FAX (317) 8675757

http://www.insectslimited.com
Products include pest and insect detectors and traps, pheromone lures and pest monitoring
management software.

University Products, Inc.

517 Main Street

Holyoke, MA 01040

(800) 6281912 FAX (800) 5329281

Email: info@universityproducts.com

http://www.universityproducts.com
University Products Inc. offers a variety of insect detectors amuopione lures for
cigarette beetles, cockroaches and webbing clothes moths.

PLASTIC SHEETING : can be purchased at hardware and discount stores. Any plastic sheeting
can be used during an emergency. Clear plastic sheetingallmsvto see what is being covered.
Vinyl sheeting should be avoided for leteym storage. Inert plastic sheeting, such as Mylar or
Melinix 516, is best for longerm storage of collections.

Home Depotcarries FilmGard, 6mil polyethylene construction sheeting sold in rolls measuring

10 ft. by 100 ft. (Model BO610) This is an excellent product to use to cover cases, boxes and
displays to protect against dust and water damage. This can be available at some hardware stores
and constuction supply centers.

RADIOS: Batteryoperated radios and tweay radios are available from local electronic
companies. Check théellow Pages nder @A Radi o Communication Equ

RESPIRATORS: For health and safety reasons, the use of a respirator is required in some
recovery situations, such as mold outbreaks. Proper selection, fit, use, maintenance and storage

of a respirator should be discussed with the vendor. The National Institute fopabooal

Safety and Health (NIOSHhust approve all respirators. Staff must be trained in the use of a
respirator and there should lmme respirator for each staff member For suppers of
respirators, see the |listings below for ASafe
able to help you determine your needs and fit you for the proper respirator. The US Department

of Labor s Occupational Sméet y h&s Hemaeétahed OS5I
Protection EToolo t hat wi || help you select an appr
developing a change schedule for the cartridge. You can find the OSHA eTool at
http://www.osha.gov/SLTC/etools/respiratory/index.html
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SAFETY SUPPLIES AND EQUIPMENT:

Some safety supplies and equipment can be

purchased at hardware ster Catalogs can be obtained from the safety equipment vendors
listed. Having catalogs on hand will help staff to expedite the selection, ordering and delivery of

needed supplies and equipment.

Staff should be aware of the health and safety precawiwhsegal requirements that should be
observed when entering an area that has suffered damage. The first consideration in any recovery
effort should be the safety of the staffSome of the health and safety considerations are
structural and electrical hards, fire, blocked exit and escape routes, chemical and biological
hazards (mold, lead, asbestos, contaminated water, toxic chemicals), dangerous collection
materials (pesticide treatments, mercury, arsenic, formaldehyde), indoor air quality, and staff

fatigue.

Staff must be trained in the use of the safety equipment and supplies.

Material Safety Data

Sheets (MSDS) for the chemicals storedsda must be available at the time of an emergency.
Employers must be aware of fire codes, in addition to atigms mandated by the Occupational
Safety and Health Administration (OSHa)d the Environmental Protection Agency (EPA)

Examples of safey supplies and equipmentare respirators, gloves, firatd kits, safety
eyewear, chemicalpill absorbing materials, emergency lighting, protective clothing and signage.

Airgas Nor Pac

11900 NE 95 Street
Vancouver, WA98632
(360)944-4000
http://www.airgas.com

Cole-Parmer Instrument Company

625 E. Bunker Court

Vernon Hills, IL 60061

(800) 3234340 FAX (847) 2472929
Email: info@coleparmer.com
http://www.coleparmer.com

Industrial Safety Supply Corp.
P.O. Box 8686

Emeryville, CA 94662

(510) 6580414

Email: customerservice@issc.com
http://www.issc.com
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California Safety and Supply Company
44340 Osgood Road

Fremont, CA 94539

(408) 72#8530 FAX (408) 9886623
Email: contactus@-calsafety.com
http://www.calsafety.com

Global Industrial
(888) 9787759
http:/Avww.globalindustrial.com

Lab Safety Supply

P.O. Box 1368

Janesville, Wl 535471368

(800) 3560783 FAX (800) 5439910
Email: custsvc@labsafety.com
http://www.labsafety.com
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Masune® First Aid and Safety

500 Fillmore Avenue

Tonawanda, NY 14150

(800) 8310894 FAX (800) 2221934
Email: customersupport@masune.com
http://www.masune.com

Red-D-Arc, Inc.
11020 E. Marginal Way S.
Tukwila, WA 98168

New Pig Corporation

One Pork Avenue

Tipton, PA 166840304

(800) 4684647 FAX (800) 621PIGS
Email: hothogs@newpig.com
http//www.newpig.com

Hagemeyer North America
(877) 4627070
http://www.hagemeyerna.com

(206) 7632072 FAX (206) 7632645
http://www.redd-arc.com

SIGNAGE: Tapes and signs with various messages for alerting people about hazardous
conditions and locations for emergency equipment (caudslmestos, biohazard, emergency exit,

fire extinguisher and first aid kit) can be purchased at hardware and lab safety stores. For lab
safety suppliers, see the |listing above for 0

TENT RENTAL : ChecktheYellow Pagesi n d e r -RieTnetnitnsg . 0

TOILET RENTAL : CheckthevellowPagessnder -®Podothéte. o

TOOL RENTAL : Check the¥ellow Pagesi n d e r -RieTnotoil nsg . 0

VACUUM CLEANERS : When cleaning up mold, soot and fine particulates, it is essential that
the vacuum be equipped with a HEPA (high efficiency particulate air) filter or that the exhaust is
vented outdoors or into a fume hodgor tips on what to look for in a musewacuum, read the
National Park Serviées CepEammviChoosing a Museum
http://www.nps.gov/museum/publications/conserveogrard®.pdf

Vacuu

Other points to keep in mind when vacuuming collections objects: change the bag or empty the
canister as soon as you are finished using the vacuum. To prevent vacuuming up pieces of
objectst h a't you donobt want to | ose, cover t he
pantyhose.

Gaylord Bros.

P.O. Box 4901

Syracuse, NY 13224901

(800) 9629580 FAX (800) 2723412
Email: customerservice@gaylord.com
http://www.gaylord.com

University Products, Inc.

517 Main Street

Holyoke, MA 01040

(800) 6281912 FAX (800) 5329281
Email: info@universityproducts.com
http://www.universityproducts.com
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Nilfisk -Advance America Inc Headquarters
300 Technology Drive

Malvern, PA19355

(610) 6476420 FAX (610) 6476427
Email: questions@nilfiskadvance.com

WATER -SENSING ALARMS:

Dorlen Products Inc.

6615 W. LaytorAvenue

Milwaukee, WI 53220

(414) 2824840 FAX (414) 2825670

Email: dorlen@execpc.com

http://www.wateralert.com
Manufactures three lines of watsensing equipment: Wex Alerf®, Water Alert Sensor
Cable and Ceiling GuafdNater Leakage Sensing System

Gaylord Bros.

P.O. Box 4901

Syracuse, NY 13224901

(800) 9629580 FAX (800) 2723412
Email: customerservice@gaylord.com
http://www.gaylord.com

Preservation Resource Group

P.O. Box 1768

Rockville, MD 208491768

(800) 7747891 FAX (301) 2797885
http://www.prginc.com

Sonin Water Sensor SONIN, Inc.

15105D John J. Delaney Drive, Suite 333

Charlotte, NC28277

(800) 2237511 FAX (800) 6907511

http://www.sonin.com
Manufactires the Sonin Water Alarm with Remote Sensor and the Wireless Water
Alarm, as well as moisture meters. Call to find a local distributor or purchase online
from www.amazon.com.

Tyco Thermal Controls

300 Constitution Drive

Menlo Park, CA 94028164

(800) 5456258 FAX (650) 3615579
http://www.tycothermal.com/
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WATERPROOF CLOTHING : is available from sporting supply and discount stores, and
safety egipment companies.

WET/DRY VACUUM CLEANERS : are available for rent from grocery stores, hardware stores
and equipment rental stores. Some of the companies who rent tools also rent vacuum cleaners.
Check theYellow Pagesinderi To-®ke 8t i ng. 0
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VI. CONSERVATORS

Developing a working relationship with a conservator should be part of your emergency planning
preparations. It will be easier for the conservator to implement recovery procedures if she is
familiar with your collection before an emergency. A conservator can also assist in reviewing the
salvage procedures in your Emergency Plan.

Because of the highly technical skills, conservators tend to specialize in a particular type of
object, such as worksf art on paper, sculpture, ethnographic materials, decorative materials,

textiles, paintings, photographs, furniture or books. The qualifications and references of a
conservator should be investigated to aid in proper selection. If you need assistance i
identifying a conservator for your collection, the national, regional and local organizations listed
below can help.

The American Institute for Conservation of Historic and Artistic Works (Adf@yvides a useful
brochure,How to Select a ConservatorThis brochure discusses the conservation profession,
points to consider when selecting a conservator, such as training, experience, specialization and
references, and outkes what to expect en working with a conservatomfhe brochure is
available onlineat http://www.conservatioms.org click onHow to Select a Conservator.

NATIONAL RESOURCES

The American Institute for Conservation of Historic and Artistic Works (AIC)
1156 18" St. NW, Suite 320

Washington, DQ00051714

(202) 4529545 FAX (202) 4529328

Email: info@conservatiorus.org

http:/Avww.conservatiofus.org

A | i st of conservators i n Guideuto Consergatioon c an
Services Copies of the brochutdow to Setcta Conservatomnd AIC Code of Ethics
and Standards of Practiagan be obtained from the AIC office.

The Guide to Conservation Servigesn educational public service of the American Institute for
Conservation of Historic and Artistic Works (AIC)s a list of conservation professionals
available to help meet your conservation needs. A computerized list is generated based on the
nature of the object(s), the service(®iny sought, and the relevant geographic area. The
conservators on the list are members of the American Institute for Conservation of Historic and
Artistic Works (AIC), the national membership organization for conservation professionals.

The Best Way toChoose a Conservator is To Ask Questions!

AIC has three membership categories that are intended to reflect varying levels of experience,
professionalism and professional recognition, although exact differentiations are not possible:
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FELLOWS have been regnized by a panel of conservation professionals as having at
least seven years conservation experience, competency in the profession, adhering to the
AIC Code of Ethics and Guidelines for Practare advancing the field of conservation.

PROFESSIONAL ASSOCIATES have also been recognized by a panel of conservation
professionals and have at least five years involvement in conservation, including their
training period. They also have agreed to abide byAl® Code of Ethics and
Guidelines for Practice.

ASSOCIATES may be practitioners or others (e.g., art historians, curators, librarians,
interested in preservation). Those who are practicing conservators have agreed to abide
by theAIC Code of Ethics and Guidelines for Practice.

Inclusion of a conservatob s name on a | ist does not i mply
The list may include conservation professionals with a broad range of training, experience and

specialization. Because the list is created from information provided by individuahé&hibers

and has not been further verified, use care in selecting a conservator. Inclusion on the referral list
is open to individual AIC members. There are currently no universally recognized standards

(like a bar exam for lawyers) by which conservatoofessionals are measured.

REGIONAL CONSERVATION CENTERS AND PRESERVATION PROGRAMS

Regional Alliance for Preservation(RAP)
http://www.raparcc.org

RAP is a cooperate of the Preservation Field Service Programs that are fungdéaebNEH.

RAP is made up of 1Bember organizations that provide cultural institutions with training and
education to help with care of their collections. RAP maintains a website withdiekgsh of its
affiliated preservation service programs and regional conservation centers located throughout the
country. These regional centers provide information, emergency assistance, consultations and
conservation treatment. Th& RAP member orgaretions are listed on the next threages:
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Amigos Library Services, Inc.

14400 Midway Road

Dallas, TX 752443509

(800) 8438482 FAX (972) 9916061
Email: amigos@amigos.org
http://www.amigos.org

Contact:Gina Minks,Imaging and Preservation
ServiceManager

ServicesPreservation survey, Conservation
survey, Consultations, Resource Center.

Conservation Center for Art and Historic
Artifacts (CCAHA)

264 South 248 Street

Philadelphia, PA 19103

(215) 5450613 FAX (215) 7359313
Email: ccaha@ccaha.org
http://www.ccaha.org

Contact: Laura Hortz Stanton, Director of
Presevation Services

Services: Books, paper, parchment, and
photograph conservatiomigital Imaging/Photo
duplication. Consultations, surveys, disaster
assistance, training & education.

Intermuseum Conservation Association
2915 Detroit Avenue

Cleveland, OH14113

(216) 6588700 FAX (216) 6588709
Email: nhayes@icartconservation.org
http://www.icaartconservation.org

Contact:Nicole Hayes, Director of Education ant

External Relations

Services: Paintings, paper, photographs, books
objects, textilesarchitectural elementand frame
conservation. Analytical services, fine storage,

surveys and consultations.
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Balboa Art Conservation Center

P.O. Box 3755

San Diego, CA 92163755

(619) 2369702 FAX (619) 2360141
Email: info@bacc.org
http://www.bacc.org

Contact: Janet Ruggles, Director

Services: Painting polychrome sculpture,
paper, photography, and frame conservation.
Analytical services. Consulting, training and
emergency assistance.

The Gerald R. Ford Conservation Center
Nebraska State Historical Society

1326 South 3¥ Street

Omaha, NE 68105

(402) 5951180 FAX (402) 5951178
Email: julie.reilly@nebraska.gov
http://www.nebraskahistory.org/fordcenter
Contact: Julie Reilly, Associate Director &
Chief Conservator

Services: Objects, paper, textiles, photograpt
books, frames, archaeology, and sculpture
conservation.

Midwest Art Conservation Center

2400 3 Avenue South

Minneapolis, MN 55404

(612) 87603120 FAX (612) 8703118
Email: info@preserveanrg
http://www.preserveart.org

Contact:Main Office

Services: Paintings, paper, objects, and textil
conservation. Analytical servicesducation
and training, disaster assistance.

RAP members continue on npxa g e é

55


mailto:amigos@amigos.org
http://www.amigos.org/
mailto:info@bacc.org
http://www.bacc.org/
mailto:ccaha@ccaha.org
http://www.ccaha.org/
mailto:julie.reilly@nebraska.gov
http://www.nebraskahistory.org/fordcenter
mailto:nhayes@ica-artconservation.org
http://www.ica-artconservation.org/
mailto:info@preserveart.org
http://www.preserveart.org/

National Park Service Northeast Document Conservation Center

Division of Conservation (NEDCC)

Harpers Ferry Center 100 Brickstone Square

P.O. Box 50 Andover, MA 018101414

Harpers Ferry, WV 25426050 (978) 47010107 24-hour Emergency

(304) 5356139 FAX (304) 5356055 FAX (978) 4756021

http://www.nps.gov/hfconservation Email: nedcc@nedcc.org

*Services: For NPS Sites and collections only.  http://www.nedcc.org

Paper, Textiles, Objects/Ethnographic, and Contact: Lori Foley, Directoof Field Services

wooden artifacts conservation. Analytical Services: Books, paper, and photograph

services. conservation. Digitization and reformatting
services. Training, consulting and emergency
assistance.

Peebles Island Resource CenteBureau of LYRASIS

Historic Sites, New York 1438 W Peachtree Street NW, Suite 200

*Services for New York State Collections only. Atlanta, GA 30302955

http://www.nysparks.com (800) 9998558 FAX (404) 8927879

Website has links to the National Register site  Email: marlee.givens@lyrasis.org

with Technical Preservation Briefs for historic  http://www.lyrasis.org

structures. Contact:Marlee Dorn GivensVianager,
Preservatiorservices
Services: Education & trainingite surveys,
and consultations.

Library of Congress Preservation Directorate  Straus Center for Conservation

101 Independence Avenue, SE *Services for Harvard University collections
WashingtonDC 205404530 only

(202) 7075634 FAX (202) 7071525

Email: preserve@loc.gov

http://www.loc.gov/preserv

Contact: Di ane Vogt O

Conservation

Services: Educatioma outreach

RAP members continue o
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The Textile Conservation Workshop

3 Main Street

South Salem, NY 10590

(914) 7635805 FAX (914) 7635549

Email: textile@bestweb.net
http://www.textileconservationworkshop.org
Contact:Patsy Orlofsky, Director

Services: Textiles conservation. Analytical
Service. Consulting and emergency assistance.

Williamstown Art Conservation Center

225 South Street

Williamstown, MA 01267

(413) 4585741 FAX (413) 4582314

Email: wacc@williamstownart.org
http://www.williamstownart.org

Contact: Thomas J. Branchick, Director
Services: Paintings, paper, objects, furniture,
and frame conservah. Analytical services.
Training, consulting, and emergency assistance

Washington Guide to Emergency Preparedness

WESTPAS- Western States & Territories
Preservation Assistance Service

*Services for library & archives only

(888) 9057737 Emergency

Email: info@westpas.org

http://westpas.org/

Contact: Julie Page, WESTPAS Service
Coordinator

Services: Educatihn and training in emergency
planning and response for library and archive
collections.
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VII. SPECIAL CIRCUMSTANCE: MOLD RECOVERY

This is a selected list of companies that provide supplies and equipment that may be needed when
recoverng from a mold outbreafsee AppendidC for a list of recommended suppliesyervice
providers for mold recovery are included in Sectign Emergency Response Service Providers,
under the headings Dehumidification, Fre€eging, Freezer Storage Faciés and Hazardous
Materials.

Because there are species of toxic mold, it is advisable to consult a mycologist or industrial
hygienist prior to mold cleanup to determine health risks. A Conservator should be contacted
before establishing any cleaning progess$ for collections materials.

Safety Precautions

Because mold enters the body by inhalation, through breaks in the skin, and even the eyes, the
proper precautions must be made when dealing with a mold outbreak to ensure the health and
safety of those wiwill be cleaning up the mold.

In some cases, certain molds can cause very serious illnesses in those who are susceptible.
Extreme care needs to be taken when determining who can be exposed-taifectéd areas

and materials. Respiratory problemsinsind eye irritations, and infections can occur even if

one is exposed to mold that is not highly toxic. Regardless of the species of mold present,
individuals with allergies, diabetes, asthma, respiratory problems or compromised immune
systems, as wedls those taking steroid therapy, should avoid the affected area(s) and materials.

To find a mycologist who can identify the species of mold, contact your local hospital, university

or commercial testing lab that specializes in mold identification. Thiéprevide the sampling

procedures to follow. Companies that provide mold identification services may also be found in

the Yellow Pagesu nd er headi ngs such as AEnvironment .
Associations, 0 fALead SubstSemwe cRemmowvali Asrmbde s Ak
Abat ement Ser vi c ehtp/wwmngi.sah.sk/myeaobiind a gngcoldgist in

your area. One company that specializes in environmental control includiolg test kits is:

Dust Free, Inc http://dustfree.com

SOURCES OF SUPPLIES AND EQUIPMENT

Some mold recovery supplies and equipment should be on hand, or be easily available at local
stores. Haing catalogs on hand ahead of time will be useful in helping staff to quickly select
and order the needed supplies and equipment. Remember that some of the supplies will be
needed in bulk.

Endorsement Statement

The information contained in this handbo@k not exhaustive and inclusion of products,
organi zations and/ or service providers does 1
Western Region Field Service Office, nor does omission on any supplier indicate censure.
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BRUSHES (soft): are available from hardware, paint, and art supply stores, and from these

vendors:

Gaylord Bros.

P.O. Box 4901
Syracuse NY 13221
(800) 9629580
Email: custanerservice@gaylord.com
http://www.gaylord.com

Talas

330 Morgan Avenue
Brooklyn, NY 11211
(212) 2190770
Email: info@talasonline.com
http://tabsonline.com

DEHUMIDIFIERS -RENTAL : Look in theYellow Pagesi n d e r
ndustri al

ATo®e8atingo to fi

FAX (800) 2723412

FAX (212) 2190735

Peregrine Brushes and Tools
1211 South 60 West
Wellsville, UT 84339

(888) 8395222

FAX (888) 6930170

www.brushesandtools.com

University Products, Inc.
517 Main Street
Holyoke, MA 01040

(800) 6281912

FAX (800) 5329281

Email: info@universityproducts.com

http://www.universityproducts.com

nd i

AHumi di fying
or hiagh

DISINFECTANT S:  Common household products for cleaning shelving and office furniture

(not collection items) can be purchased at grocery, hardware, and discount stores.

An

economical product is bleach diluted to 10% with watBisinfectants should not be used

directly on collection materials.

ENVIRONMENTAL MONITORS :

Monitoring the temperature and relative humidity is
critical after a emergency so that dangerous environmental conditions may be remedied
immedately. High relative humidity and wet objects can initiate and sustain mold growth. In
very wet situations, recovery response within twdaty hours is essential.

Select a monitor, such as a recording hygrothermograph or data logger, thatocae pr

immediate and, if possible, continuous recording of the temperature and relative humidity. These

inexpensive monitors are useful for spbecking conditions on shelving units and behind

furniture. A
in addition to the following:

The Data Logger Store
(877)766:5412
www.dataloggerstore.com

sear ch

for

i pravideaa nlintbey gf eampamiesi n

Dickson Instruments Company
930 South Westwood Avenue
Addison, IL 60101

(800) 7573747

FAX (800) 6760498

http://www.dicksondata.com
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